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Introduction

Welcome to the Service Accent Database Map.
This chapter contains the following topic

e Overview Of The Database Map

e The Service Accent Document Set

e About this Guide

e Documentation Conventions

e Contacting Your Support Provider
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Introduction

VCi
Overview Of The Database Map

The Service Accent database map document shows all the tables (files) and
field names in the Service Accent database.

This document is to be used in conjunction with Crystal reports and is used
for designing reports.
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The Service Accent Document Set

Wi

The Service Accent Document Set

The Service Accent document set consists of the following guides:

Service Accent Installation And Setup Guide - this document
describes how to install and configure Service Accent.

Service Accent User Guide - this document describes how to use
Service Accent.

Service Accent Stock Control Setup Guide - this document
describes how to configure Service Accent Stock Control.

Service Accent Stock Control User Guide - this document describes
how to use Service Accent Stock Control.

Service Accent Meter Billing Setup Guide - this document describes
how to configure Service Accent Meter Billing.

Service Accent Meter Billing User Guide - this document describes
how to use Service Accent Meter Billing.

Service Accent Online Meter Billing Setup & User Guide - this
document describes how to configure and use Service Accent Online
Meter Billing.

Service Accent SMS & Email Notifications Setup & User Guide -
this document describes how to use Service Accent SMS & Email
Notifications.

Service Accent Wireless Setup Guide - this document describes
how to install and setup Service Accent Wireless.

Service Accent Wireless User Guide - this document describes how
to use Service Accent Wireless.

Service Accent Remote Customer User Guide - this document
describes how to use Service Accent Remote Customer.

Service Accent Remote Engineer User Guide - this document
describes how to use Service Accent Remote Engineer.

Service Accent Remote Email Setup & User Guide - this document
describes how to configure and use Service Accent Remote Email.

Service Accent Messaging Setup & User Guide - this document
describes how to configure and use Service Accent Messaging.

Service Accent Mobile User Guide - this document describes how to
use Service Accent Mobile.
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Introduction

About this Guide

This guide consists of the following chapters:

e Chapter 1: Introduction - an overview of the database map,
documentation conventions, and Vantage Computing contact
information.

e Chapter 2: Database map - details on each table and their contents.

Documentation Conventions

©
V]
O

The following icons highlight particular sections.

Caution - failure to observe the caution described in this section may
prevent Service Accent Online Meter Billing from operating properly.

Note - sections highlighted with this icon contain pertinent information,
such as exceptions to the preceding steps or sections.

Hint - sections highlighted with this icon contain hints or suggestions.

Contacting Your Support Provider

Web site:www.serviceaccent.com, click on support and assistance

Telephone and Email details will be provided by your support provider.

& Support for Service Accent - Microsoft Internet Explorer

Fle Edt ‘View Favortes Toos Help i
Q- O M EG P e @ 2% B JEHPS
acliress | 48] httpsfwun scrviceaccent. comfsupport.asn VB s

v Service Accent

Products & Services =
Service Accent
Remote Solutions

Worldwide dealers

Trial software

- Contact support
- Product updates
- Search for 3 =olution

- White papers

About VCI

Service Accent Support and Assistance

The resources on this page will help you gst assistance for any guestions and problems you
may hawe about Service Accent.

Support for Service Accent | [Product updates

The Service Accent dealer you purchased Check far updates to Service Accent and
Service Accent from, or obtsined your its components. Fixes and product
Service Accent trial from, is responsible enhancements are made available several
far providing your suppart. If you need to times a year and updates are free for

contact your suppart provider, please dick contract customers,
the link below:

Go to downloads page
Cantact wane sonnart nrnvider
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Database Map

This database map is for version 4.8 Build 200 or below of Service Accent.

This chapter explains all the tables within Service Accent and gives a brief explanation of each field.
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Database Map

Alerts

(Database filename: alert.btr)

The Alerts table stores next job notes, popup alerts and To Do links to the Memos table.

Alerts Field name Description Index
AL_KEY Internal key Y
AL_CREATE_DATE Date record was created
AL_EDIT_DATE Date record was last edited Y
AL_EDIT LOGON Username associated with last edit
AL_SOURCE The table that the Alert links to Y
AL_SOURCEKEY Key of record the Alert is linked to
AL_TARGET Is used to identify the type of record Y

@1 = Next job notes

@2 =To do item

@5 = Popup alert (Customer)
@6 = Popup alert (Inventory)
@7 = Popup alert (Contract)

AL_MSG The message associated with AL TARGET

AL _USKEY User id or group Alert assigned to Y
AL_TIME Time the Alert was created

AL_CLOSED_DATE Date the Alert was closed Y
AL_CLOSED_TIME Time the Alert was closed

AL_READ Has the Alert been read? True or False

AL_ALKEY 227277

AL_TARGET_DATE Alert target date

AL_TARGET_TIME Alert target time

AL_MEKEY Key to the Memos record

AL_CAKEY Key to the categories record

AL_BUFFER Not used
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Audit
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Audit

(Database filename: audit.btr)

The Audit table stores job and engineer audits, for example, job logged, assigned to engineer, job

extended etc.

Audit Field name Description Index
AU_KEY Internal key Y
AU_CREATE_DATE Date record was created
AU_EDIT_DATE Date record was last edited Y
AU_EDIT_LOGON Username associated with last edit
AU _WOKEY Key to the work record Y
AU _TYPE Type of audit record

0 = Job audit
1 = Engineer audit
AU_DESC Description of the audit
AU_TIME Time of the audit Y
AU_HOURS Elapsed time of the audit
AU_ENKEY Key to the Engineer record
AU_BUFFER Not used

Copyright © Vantage Computing Ltd 2007. All rights reserved
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Database Map

Categories

(Database filename: category.btr)

The Categories table stores common codes and categories found in the Categories & codes section from
the Admin menu. Examples include job categories, stock categories, analysis codes, nominal codes,
missed reasons, extend reasons and job status codes.

Categories Field name Description Index
CA_KEY Internal key Y
CA_CREATE_DATE Date record was created
CA_EDIT_DATE Date record was last edited Y
CA_EDIT_LOGON Username associated with last edit
CA_TYPE Type of category record Y

0 = Field job category
1 = Workshop job category
2 = Booking job category
3 = Planned Maintenance job category
4 = Helpdesk job category
10 = Stock category
20 = Fault code
21 = cause code
22 = Action code
30 = Engineer status code
31 = Parts status code
33 = Mobile communications status code
35 = User definable status code
36 = Load despatch status code
37 = Load status code
40 = Missed reason
45 = Response category
50 = Nominal code
55 = Department code
60 = Engineer team
70 = Recall reason
80 = Extend reason
90 = Purchase order category
100 = Delivery type
110 = Adhoc event
120 = Despatch code
130 = Contract types
140 = Cancellation reason
150 = Subcontracted reason

CA_DSEC Description of the category Y
CA_CHARGEABLE Used for stock categories only. Is this category of stock always
charged? True or False
CA_SERIAL Used for stock categories only. Used to distinguish parts from
products. Is this category of stock always serial numbered? True or
False
CA_COPIER Used for stock categories only. Used to distinguish metered products

from standard products. Is this category of product installed with a
meter? True or False

CA_HOLD Used for job status codes only. Used to enable a change to the status to
place the associated job on hold. True or False

CA_CODE The code applicable with the category Y
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Categories
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for field, Workshop, Booking, Planned Maintenance or Helpdesk

Categories Field name Description Index
CA_SUBTYPE Used to identify the sequence of job status codes Y
CA_DEFAULT Used for job categories only. Used to identify the default job category

CA_RESPONSE

Used for job status codes only. Used to enable a change to the status to
register an automatic response against a relevant job

CA_FIX Used for job status codes only. Used to enable a change to the status to
register an automatic fix against a relevant job
CA_NOMINAL Used for stock categories only. Used to identify the default nominal

ledger code for each stock category

CA_CCNOMINAL

Used for stock categories only. Used to identify the default nominal
ledger cost centre code for each stock category

CA_DEPT_CODE

Used for stock categories only. Used to identify the default nominal
ledger department code for each stock category

CA_SOURCE

Used for job types only. Used to identify the source of stock for each
job type

CA_DURATION

Used for job categories only. Used to specify a default duration, in
hours, for each job category

CA_VALUE

Used for sales order processing delivery types only. Used to specify
the delivery charge

CA_FORECOLOUR

The foreground colour on the visual scheduler for this category

CA_BACKCOLOUR

The background colour on the visual scheduler for this category

CA_TEXT

Additional fault, cause or action text

CA_TEXT MEKEY

Key to the Memo table to store large volume of extra text per analysis
code

CA_REPAIRABLE

Automatically checks the Repairable flag on the stock record for this
category

CA_SUNDRY

Automatically checks the Non-stock flag on the stock record for this
category

CA_ACCESSORY

Automatically checks the Accessory flag on the stock record for this
category

CA_VOUCHERS

Number of vouchers to use against the job type

CA_BUFFER

Not used

Copyright © Vantage Computing Ltd 2007. All rights reserved
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Database Map

Charges

(Database filename: charge.btr)

The Charges table stores both external charge and internal overhead bands. External charges are
usually applied to jobs, where the job is to be invoiced. Overheads are usually applied to engineers, in
order to cost the labour, travel and mileage elements of jobs.

Charge bands are usually associated with service type records (for default purposes) and,
subsequently, service jobs.

Charges Field name Description Index
CH_KEY Internal key Y
CH_CREATE_DATE Date record was created
CH_EDIT_DATE Date record was last edited
CH_EDIT_LOGON Username associated with last edit
CH_DESC Description of the charge band Y
CH_TYPE Type of charge band

0 = External charge
1 = Internal costing

CH_CALLOUT_PRICE Fixed charge for site attendance, including travel time
CH_CALLOUT_HOURS The number of on-site hours to include within the
CH_CALLOUT_PRICE
CH_MINIMUM_HOURS Used as an alternative to CH_CALLOUT _PRICE, to indicate the
minimum number of hours to charge for a job
CH_MILEAGE_PRICE Charge or cost per mile
CH_LABOUR_WEEK No longer used
CH_LABOUR_SAT Labour charge or cost, per hour, on Saturdays
CH_LABOUR_SUN Labour charge or cost, per hour, on Sundays
CH_LABOUR_MON Labour charge or cost, per hour, on Mondays
CH_LABOUR_TUE Labour charge or cost, per hour, on Tuesdays
CH_LABOUR_WED Labour charge or cost, per hour, on Wednesdays
CH_LABOUR_THU Labour charge or cost, per hour, on Thursdays
CH_LABOUR_FRI Labour charge or cost, per hour, on Fridays
CH_LABOUR_OTHER Labour charge or cost, per hour, on all other days (i.e outside working
hours)
CH_TRAVEL_WEEK No longer used
CH_TRAVEL_SAT Travel charge or cost, per hour, on Saturdays
CH_TRAVEL_SUN Travel charge or cost, per hour, on Sundays
CH_TRAVEL_MON Travel charge or cost, per hour, on Mondays
CH_TRAVEL_TUE Travel charge or cost, per hour, on Tuesdays
CH_TRAVEL_WED Travel charge or cost, per hour, on Wednesdays
CH_TRAVEL_THU Travel charge or cost, per hour, on Thursdays
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Charges
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Charges Field name

Description

Index

CH_TRAVEL_FRI

Travel charge or cost, per hour, on Fridays

CH_TRAVEL_OTHER

Travel charge or cost, per hour, on all other days (i.e outside working
hours)

CH_OUTOFHOURS_WEEK

No longer used

CH_OUTOFHOURS_SAT

Overtime charge or cost, per hour, on Saturdays

CH_OUTOFHOURS_SUN

Overtime charge or cost, per hour, on Sundays

CH_OUTOFHOURS_MON

Overtime charge or cost, per hour, on Mondays

CH_OUTOFHOURS_TUE

Overtime charge or cost, per hour, on Tuesdays

CH_OUTOFHOURS_WED

Overtime charge or cost, per hour, on Wednesdays

CH_OUTOFHOURS_THU

Overtime charge or cost, per hour, on Thursdays

CH_OUTOFHOURS_FRI

Overtime charge or cost, per hour, on Fridays

CH_OUTOFHOURS_OTHER

Overtime charge or cost, per hour, on all other days (i.e outside
working hours)

CH_NOMINAL

Used for invoicing purposes. Used to identify the nominal ledger code
associated with the charge band

CH_TOUTOFHOURS_SAT

Travel overtime charge or cost, per hour, on Saturdays

CH_TOUTOFHOURS_SUN

Travel overtime charge or cost, per hour, on Sundays

CH_TOUTOFHOURS_MON

Travel overtime charge or cost, per hour, on Mondays

CH_TOUTOFHOURS_TUE

Travel overtime charge or cost, per hour, on Tuesdays

CH_TOUTOFHOURS_WED

Travel overtime charge or cost, per hour, on Wednesdays

CH_TOUTOFHOURS_THU

Travel overtime charge or cost, per hour, on Thursdays

CH_TOUTOFHOURS_FRI

Travel overtime charge or cost, per hour, on Fridays

CH_TOUTOFHOURS_OTHER

Travel overtime charge or cost, per hour, on all other days (i.e outside
working hours)

CH_CCNOMINAL

Used for costing purposes. Used to identify the nominal ledger cost
centre code associated with the charge band

CH_DEPT_CODE

Used for invoicing and costing purposes. Used to identify the nominal
ledger department code associated with the charge band

CH_NEAREST _MINS

Used to invoice work and travel charges to the nearest
0 = Exact time

15 =15 minutes

30 = Half an hour

60 = Hour

CH_CALLOUT_NOMINAL

Used for invoicing purposes. Used to identify the nominal ledger code
associated with the callout charge

CH_CALLOUT_CCNOMINAL

Used for costing purposes. Used to identify the nominal ledger cost
centre code associated with the callout charge

CH_CALLOUT_DEPT_CODE

Used for invoicing and costing purposes. Used to identify the nominal
ledger department code associated with the callout charge

CH_LABOUR_NOMINAL

Used for invoicing purposes. Used to identify the nominal ledger code
associated with the labour charge

CH_LABOUR_CCNOMINAL

Used for costing purposes. Used to identify the nominal ledger cost
centre code associated with the labour charge

Copyright © Vantage Computing Ltd 2007. All rights reserved
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Database Map

Charges Field name Description Index
CH_LABOUR_DEPT_CODE Used for invoicing and costing purposes. Used to identify the nominal
ledger department code associated with the labour charge
CH_TRAVEL_NOMINAL Used for invoicing purposes. Used to identify the nominal ledger code
associated with the travel charge
CH_TRAVEL_CCNOMINAL Used for costing purposes. Used to identify the nominal ledger cost
centre code associated with the travel charge
CH_TRAVEL_DEPT_CODE Used for invoicing and costing purposes. Used to identify the nominal
ledger department code associated with the travel charge
CH_MILEAGE_NOMINAL Used for invoicing purposes. Used to identify the nominal ledger code
associated with the mileage charge
CH_MILEAGE_DEPT _CODE Used for costing purposes. Used to identify the nominal ledger cost
centre code associated with the mileage charge
CH_METHOD The charge method for the charge band
0 =Money
1 = Vouchers
CH_MILEAGE_CCNOMINAL Used for invoicing and costing purposes. Used to identify the nominal
ledger department code associated with the mileage charge
CH_DISCOUNT1 Customer discount band 1 to apply to labour charges
CH_DISCOUNT?2 Customer discount band 2 to apply to labour charges
CH_DISCOUNT3 Customer discount band 3 to apply to labour charges
CH_BUFFER Not used
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Components

(Database filename: componen.btr)

The Components table stores kit information for both stock and inventory items. For example, a
particular product may consist of a number of common spare parts. Alternatively, an inventory record
may have a unique specification of both products and spar parts.

Components Field name Description Index
CM_KEY Internal key Y
CM_CREATE_DATE Date record was created
CM_EDIT_DATE Date record was last edited
CM_EDIT_LOGON Username associated with last edit
CM_TYPE Type of kit Y

0 = Stock

1 = Inventory
CM_STKEY Key to stock record
CM_CHILD KEY Key to the stock record that owns this kit item Y
CM_QTY Kit quantity
CM_DATE 7297
CM_INKEY Key to the inventory record (Inventory kit only) Y
CM_SUKEY Key to the supplier record (Inventory kit only)

CM_MANWTY_INSTALLED

Date installed and warranty starts (Inventory kit only)

CM_MANWTY_END DATE

Date manufacturer warranty expires (Inventory kit only)

CM_SERIALNO

Serial number of kit record (Inventory kit only)

CM_M1_READING

Meter 1 current reading (Inventory kit only)

CM_M2_READING

Meter 2 current reading (Inventory kit only)

CM_M3_READING

Meter 3 current reading (Inventory kit only)

CM_M4_READING

Meter 4 current reading (Inventory kit only)

CM_M5_READING

Meter 5 current reading (Inventory kit only)

CM_M6_READING

Meter 6 current reading (Inventory kit only)

CM_BUFFER

Not used
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Database Map

Contacts

(Database filename: contact.btr)

The Contacts table stores the contact information for customers and suppliers.

Contacts Field name Description Index
CN_KEY Internal key Y
CN_CREATE_DATE Date record was created
CN_EDIT DATE Date record was last edited
CN_EDIT LOGON Username associated with last edit
CN_TABLE Type of contact Y

CU = Customer
SU = Supplier
CN_OWNER Key to the record that owns this contact
CN_PRIMARY Used to identify whether this contact is the primary/default contact
CN_SURNAME Surname
CN_FORENAME Forename
CN_TITLE Title (Mr, Mrs, Ms etc)
CN_WORKPHONE Work telephone number Y

CN_HOMEPHONE

Home telephone number

CN_MOBILE Mobile telephone number
CN_FAX Fax number
CN_EMAIL Email address

CN_INTERNET

Web site address

CN_COMMS

Used for Service Accent Remote Solutions and stores comms details

CN_DEPT

Department

CN_IS_ACCOUNTS

Is the contact for Accounts only?

CN_IS_SERVICE

Is the contact for Service only?

CN_IS_CONTRACTS

Is the contact for contracts only?

CN_IS_OTHER

Other type of contact

CN_OTHER

Description (if other type of contact)

CN_PASSWORD

29222272

CN_IS_READINGS

Is the contact for online-meter billing only?

CN_BUFFER

Not used
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Contract History

(Database filename: conhist.btr)

The Contract history table stores any transactions associated with a contract.

Contract History Field name Description Index
CY_KEY Internal key Y
CY_CREATE_DATE Date record was created
CY_EDIT_DATE Date record was last edited
CY_EDIT_LOGON Username associated with last edit
CY_DATE Date of the transaction Y
CY_COKEY Key to the contract record
CY_START _DATE Revised start date of the contract
CY_END_DATE Revised end date of the contract
CY_DURATION Revised duration of the contract, in months
CY_EVERGREEN No fixed expiry date
CY_TYPE 0 = Contract renewed

1 = Pending renewal
2 = Price review
3 =Invoice transaction
4 = Inventory addition
5 = Inventory cancellation
6 = Contract signed
7 = Entire contract cancellation
8 = Contract resumed (only if cancelled in error)
CY_SEKEY Key yo the service type record
CY_VALUE Original value associated with the transaction
CY_NEW_VALUE Revised value associated with the transaction
CY_BILLING_INTERVAL Revised billing frequency
1 = Monthly
2 = Two monthly
3 = Quarterly
6 = Six monthly
12 = Annually
-4 =4 Weekly
0 = In advance payment
CY_ORDERNO Revised order number
CY_IVKEY Key to the invoice header record
CY_INKEY Key to the inventory record Y
CY_DISCOUNT Revised discount percentage
CY_CUKEY Key to the customer record
CY_DESC Description of the transaction
CY_VALUE_TO_BILL 227272777
CY_VOUCHER_QTY Revised number of vouchers
CN_BUFFER Not used

Copyright © Vantage Computing Ltd 2007. All rights reserved
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Database Map

Contracts

(Database filename: contract.btr)

The Contract table stores the contract header information associated with the contract owner (the
relevant customer record).

Contracts Field name

Description Index

CO_KEY

Internal key

CO_CREATE_DATE

Date record was created

CO_EDIT_DATE

Date record was last edited

CO_EDIT_LOGON

Username associated with last edit

CO_CONTRACTNO

Contract number

CO_CUKEY Key to customer record that owns the contract, not necessarily the head
office
CO_MEKEY Key to memo record

CO_START _DATE

Contract start date

CO_END_DATE

Contract expiry date

CO_DURATION

The duration of the contract, in months

CO_EVERGREEN

Used as an alternative to CO_END_DATE and CO_DURATION; nor
fixed expiry date

CO_TERMINATED

Has the contract been cancelled

CO_RENEW_END_DATE

Used if the contract has been renewed, but the renewal date has not yet
been effected (ie, renewed in advance of the current expiry date)

CO_TYPE Type of contract
0 = Standard
1 = Voucher scheme
CO_PM Is this contract subject to planned maintenance

CO_PM_INTERVAL

Planned maintenance interval, in months or weeks

CO_PM_START DATE

Date of first PM job

CO_METHOD

Ties into CO_PM_INTERVAL
0 = Weekly
1 = Monthly

CO_PM_CREDIT

Should contract billing credit incomplete PM jobs

CO_SEKEY Key to service type record
CO_CHKEY Link to the charges table
CO_CVKEY Link to the contract history table
CO_STATUS Current status of the contract
0= Active
1 =Renewed
2 = Expired
CO_VALUE Value of all contract inventory, excluding discount. Note that the value

stored here is based upon the full contract period (annual if evergreen),
and does not necessarily represent the true invoicing value of the
contract (eg, additions, cancellations etc)

16 « Service Accent Database Map
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Contracts
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Contracts Field name

Description

Index

CO_DISCOUNT

Contract discount percentage

CO_DISCOUNTED_VALUE

Value of all contract inventory, after discount

CO_BILLING

Is this contract subject to invoicing

CO_METER_BILLING

Is this contract subject to meter billing

CO_METER_TYPE

If CO_ METER BUILLING is set then

0 = Simple usage copy charge in arrears

1 = Minimum copies in advance, excess in arrears
2 = Copy pack

CO_BILLING_NEXT_DATE

Next billing period date

CO_BILLING_INTERVAL

The billing interval
0 = Advance payment
1 = Monthly
2 = Two monthly
3 = Quarterly
6 = Every six months
12 = Annually
-4 = Four weekly

CO_BILLING_VALUE

29222999

CO_BILLING_METHOD

How the invoices are grouped
0 = No grouping (once invoice per contract)

1 = group by customer (one invoice per head office)

CO_BILLING_RANGE

How the contract will be billed
0 = In advance
1 = In arrears

Note: This is not used by meter billing

CO_BILLING_INVGEN

Total number of invoices raised for this contract

CO_BILLING_INVREMAIN

Total number of invoices remaining in the current contract period

CO_BILLING_ADVANCE

29222999

CO_PAYMENT _TYPE

How are the invoices to be paid
0 = On account

1 = Direct debit

2 = Other

CO_ORDERNO

Contract order number

CO_PRICE_REVIEW_FREQ

The frequency of the contract price review
0 =None
1 = Monthly
2 = Two monthly
3 = Quarterly
6 = Six monthly
12 = Annually
24 = Two yearly

CO_PRICE_REVIEW_DATE

Date of next price review

CO_PRICE_REVIEW_INC

Price review percentage

CO_CANCELLATION_DATE

Effective date of contract cancellation

CO_QUOTE

Is this contract a quotation

CO_VOUCHER_QTY

If voucher scheme, the quantity of vouchers included

Copyright © Vantage Computing Ltd 2007. All rights reserved
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Database Map

Contracts Field name

Description

Index

CO_VOUCHERS_USED

If voucher scheme, the quantity of vouchers remaining

CO_SIGNED

Has the contract been signed

CO_SIGNED_DATE

If signed, the date of signature

CO_USER1 Contracts user definable field 1
CO_USER2 Contracts user definable field 2
CO_USER3 Contracts user definable field 3

CO_INV_CUKEY

Key to customer record. If contract is to be invoiced to an address other

than the usual head office

CO_SUBCONTRACT_ENKEY

Key to the designated subcontractor for the service calls for this
contract, links to the engineer record

CO_SUBCONTRACT_COST

Value charged by the subcontractor for servicing this contract

CO_NOMINAL

Nominal ledger code associated with the contract invoice

CO_CCNOMINAL

Nominal ledger cost centre code associated with the contract invoice

CO_DEPT_CODE

Nominal ledger department code associated with the contract invoice

CO_EXCESS_CHARGE

One-off excess charge to be applied to contract billing

CO_EXCESS_CHARGED

Excess charge has been invoiced

CO_VALUE_TO_BILL

If billing a fixed amount each period, the value

CO_FINAL_VALUE

Value of final invoice (Pro-rata)

CO_TEXT MEKEY

Link to text stored with contract record to make up contract agreement

documents, links to Memos table

CO_TYPE_CAKEY

Link to categories table to identify type of contract

CO_ACTIVE

Not yet used

CO_SUBCON_PORDERNO

Subcontractor purchase order number

CO_SUBCON_TYPE_CAKEY

Link to subcontractor type in categories table

CO_SUBCON_INTERVAL

Billing frequency of the subcontractor

CO_SUBCON_RSN_CAKEY

Link to the categories table to determine why the contract has been
subcontracted

CO_RENEWED_CYKEY

Link to the contract history table for last renewal details

CO_RENEWAL_CYKEY

Link to the contract history table for next renewal details

CO_PIN 2272777
CO_BILLING_DAY Day on which to bill
CO_BUFFER Not used
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Cover

(Database filename: cover.btr)

The Cover table stores cover bands for service purposes, to identify the hours of the day, and the days
of the week, when cover is provided to a customer.

Cover Field name Description Index
CV_KEY Internal key Y
CV_CREATE_DATE Date record was created
CV_EDIT_DATE Date record was last edited
CV_EDIT LOGON Username associated with last edit
CV_DESC Description of cover band Y

CV_COVER_EXCLUSIONS

Should exclusion dates (eg, public holidays) be covered

CV_MON_COVER

Is cover to be provided on Mondays

CV_MON_24HOUR

Is the cover for Monday, 24 hour cover

CV_MON_FROM1

Time the first cover shift begins (if not 24 hour) on Monday

CV_MON_TO1

Time the first cover shift ends (if not 24 hour) on Monday

CV_MON_FROM2

Time the second cover shift begins (if not 24 hour) on Monday

CV_MON_TO2

Time the second cover shift begins (if not 24 hour) on Monday

CV_MON_FROM3

Time the third cover shift begins (if not 24 hour) on Monday

CV_MON_TO3

Time the third cover shift begins (if not 24 hour) on Monday

CV_TUE_COVER

Is cover to be provided on Tuesdays

CV_TUE_24HOUR

Is the cover for Tuesday, 24 hour cover

CV_TUE_FROMI

Time the first cover shift begins (if not 24 hour) on Tuesday

CV_TUE_TOl

Time the first cover shift ends (if not 24 hour) on Tuesday

CV_TUE_FROM2

Time the second cover shift begins (if not 24 hour) on Tuesday

CV_TUE_TO2

Time the second cover shift begins (if not 24 hour) on Tuesday

CV_TUE_FROM3

Time the third cover shift begins (if not 24 hour) on Tuesday

CV_TUE_TO3

Time the third cover shift begins (if not 24 hour) on Tuesday

CV_WED_COVER

Is cover to be provided on Wednesdays

CV_WED_24HOUR

Is the cover for Wednesday, 24 hour cover

CV_WED_FROMI1

Time the first cover shift begins (if not 24 hour) on Wednesday

CV_WED_TO1

Time the first cover shift ends (if not 24 hour) on Wednesday

CV_WED_FROM2

Time the second cover shift begins (if not 24 hour) on Wednesday

CV_WED_TO2

Time the second cover shift begins (if not 24 hour) on Wednesday

CV_WED_FROM3

Time the third cover shift begins (if not 24 hour) on Wednesday

CV_WED_TO3

Time the third cover shift begins (if not 24 hour) on Wednesday

CV_THU_COVER

Is cover to be provided on Thursdays

CV_THU_24HOUR

Is the cover for Thursday, 24 hour cover
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Cover Field name

Description

Index

CV_THU_FROM1

Time the first cover shift begins (if not 24 hour) on Thursday

CV_THU_TO1

Time the first cover shift ends (if not 24 hour) on Thursday

CV_THU_FROM2

Time the second cover shift begins (if not 24 hour) on Thursday

CV_THU_TO2

Time the second cover shift begins (if not 24 hour) on Thursday

CV_THU_FROM3

Time the third cover shift begins (if not 24 hour) on Thursday

CV_THU_TO3

Time the third cover shift begins (if not 24 hour) on Thursday

CV_FRI_COVER

Is cover to be provided on Fridays

CV_FRI_24HOUR

Is the cover for Friday, 24 hour cover

CV_FRI_FROM1

Time the first cover shift begins (if not 24 hour) on Friday

CV_FRI_TO1

Time the first cover shift ends (if not 24 hour) on Friday

CV_FRI_FROM2

Time the second cover shift begins (if not 24 hour) on Friday

CV_FRI_TO2

Time the second cover shift begins (if not 24 hour) on Friday

CV_FRI_FROM3

Time the third cover shift begins (if not 24 hour) on Friday

CV_FRI_TO3

Time the third cover shift begins (if not 24 hour) on Friday

CV_SAT_COVER

Is cover to be provided on Saturdays

CV_SAT 24HOUR

Is the cover for Saturday, 24 hour cover

CV_SAT_FROMI1

Time the first cover shift begins (if not 24 hour) on Saturday

CV_SAT TO1

Time the first cover shift ends (if not 24 hour) on Saturday

CV_SAT_FROM2

Time the second cover shift begins (if not 24 hour) on Saturday

CV_SAT_TO2

Time the second cover shift begins (if not 24 hour) on Saturday

CV_SAT FROM3

Time the third cover shift begins (if not 24 hour) on Saturday

CV_SAT_TO3

Time the third cover shift begins (if not 24 hour) on Saturday

CV_SUN_COVER

Is cover to be provided on Sundays

CV_SUN_24HOUR

Is the cover for Sunday, 24 hour cover

CV_SUN_FROM1

Time the first cover shift begins (if not 24 hour) on Sunday

CV_SUN_TOI

Time the first cover shift ends (if not 24 hour) on Sunday

CV_SUN_FROM2

Time the second cover shift begins (if not 24 hour) on Sunday

CV_SUN_TO2

Time the second cover shift begins (if not 24 hour) on Sunday

CV_SUN_FROM3

Time the third cover shift begins (if not 24 hour) on Sunday

CV_SUN_TO3

Time the third cover shift begins (if not 24 hour) on Sunday

CV_BUFFER

Not used
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Customers

(Database filename: customer.btr)

The Customers table stores information relating to all customers, both sites and head offices.

Customers Field name Description Index
CU_KEY Internal key Y
CU_CREATE_DATE Date record was created
CU_EDIT DATE Date record was last edited
CU_EDIT_LOGON Username associated with last edit
CU_ACCOUNTNO The customer account number, not to be confused with the invoice Y

account number (CU_EXT_ACCOUNTNO)
CU_TAG Customer tag
CU_NAME Customer name Y
CU_ADDRESS1 First address line
CU_ADDRESS2 Second address line
CU_ADDRESS3 Third address line
CU_TOWN Town
CU_COUNTY County
CU_POSTCODE Postcode/ZIP Code
CU_COUNTRYKEY Key to Regions table, to identify country
CU_AREAKEY Key to Regions table, to identify area
CU_SERVICE_REGIONKEY Key to Regions table, to identify service region
CU_SALES REGIONKEY key to Regions table, to identify sales region
CU_TYPE Type of customer record
0 = Head office
1 = Linked to another head office (site)
CU_CUKEY Key to customer record, if CU TYPE =1 Y
CU_MEKEY Key to memo table
CU_CREDIT_DAYS Credit terms from date of invoice, if CU_TYPE =0
CU_VATCODE Key to VAT table, to identify VAT code
CU_VATNO Customer VAT registration number
CU_DISCOUNT_BAND Parts discount band for customer
0 = No discount
1 = Discount band 1
2 = Discount band 2
3 = Discount band 3
CU_CONTRACT Does this customer have any associated contracts
CU_ONSTOP Is the customer on credit stop
CU_FIELD_ENKEY Key to engineer table, to identify the preferred field engineer
CU_WSHOP_ENKEY Key to engineer table, to identify the preferred workshop engineer
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Customers Field name

Description

Index

CU_EXT_ACCOUNTNO

The invoice account number (head office only), also used as the
account number for external accounts packages (Sage etc)

CU_USER1 Customer user definable field 1
CU_USER2 Customer user definable field 2
CU_USER3 Customer user definable field 3
CU_CNKEY Key to contact table, to identify the primary contact for the customer

CU_WEB_ENABLED

Is the customer allowed access via the Service Accent Remote
Customer module.

CU_WEB_PASSWORD

If CU_ WEB_ENABLED is set, the password for accessing the Service
Accent Remote Customer module

CU_BOOKING_ENKEY

Key to engineer table, to identify the preferred booking engineer

CU_DISCOUNT_CHARGES

If CU_DISCOUNT_BAND is 1,2 or 3, does the discount apply to
labour charges

CU_DISCOUNT_JOBPARTS

IfCU_DISCOUNT BAND is 1,2 or 3, does the discount apply to parts
used on service calls

CU_DISCOUNT_SOPPARTS

IfCU_DISCOUNT BAND is 1,2 or 3, does the discount apply to parts
sold through Sales Order Processing

CU_ACTIVE

Not yet used

CU_QUOTE_CUKEY

Key to customer record to allow quotes to go to a nominated address

CU_TAX_DELIVERY

Apply taxation to any delivery charges for this customer

CU_REMOTE_OPTIONS

29222222

CU_BANK_SORTCODE

Customer bank sort code

CU_BANK_ACCOUNTNO

Customers bank account number

CU_COPIES_INVOICED

Total copies invoiced for all metered inventory items on site

CU_PAPER_SUPPLIED

Total amount of paper supplied to this customer

CU_TONER_SUPPLIED

Total amount of toner supplied to this customer

CU_PRICE_LIMIT

Invoice amount limit per job for this customer

CU_VIP

Marks this customer as a Very Important customer

CU_DISCOUNT1

Customer discount, band 1

CU_DISCOUNT2

Customer discount, band 2

CU_DISCOUNT3

Customer discount, band 3

CU_CVKEY

Key to cover table, to identify the customers actual hours of business

CU_BUFFER

Not used

22 « Service Accent Database Map

Copyright © Vantage Computing Ltd 2007. All rights reserved




Defaults

Wi

Defaults

(Database filename: default.btr)

The Defaults table stores any fundamental system defaults, including default country code, VAT rate,

credit terms and service type.

Defaults Field name Description Index
DF_KEY Internal key Y
DF_IDENT Internal identifier Y
DF_VALUE Values
DF_BUFFER Note used
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Email Readings

(Database filename: ereading.btr)

The Email Readings table stores information relating to online meter billing.

Email Readings Field name Description Index
EM_KEY Internal key Y
EM_MRKEY Key to the meter table, to identify the associated meter record Y
EM_UUID Remote unique ID of the record Y
EM_STATUS Status of the email request Y

0 = Sent
1 =Received
2 = Updated
EM_READING The reading associated with the email request
EM_SENT Date the email request was sent to remote server Y

EM_RECEIVED

Date email request received from remote server

EM_NOREADINGTAKEN

No meter reading taken

EM_BILLING_DATE Meter billing date
EM_TYPE 27227227977
EM_BUFFER Not used
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(Database filename: engineer.btr)

The Engineers table stores details of engineers, sub-contractors, locational stores and other types of
external resources.

Engineers Field name Description Index
EN_KEY Internal key Y
EN_CREATE_DATE Date record was created
EN_EDIT_DATE Date record was last edited
EN_EDIT_LOGON Username associated with last edit
EN_ENGINEERNO The engineer number/reference
EN_NAME Name
EN_ADDRESSI1 First address line
EN_ADDRESS2 Second address line
EN_ADDRESS3 Third address line
EN_TOWN Town
EN_COUNTY County
EN_POSTCODE Postcode/ZIP Code Y
EN_COUNTRYKEY Key to Regions table, to identify country
EN_AREAKEY Key to Regions table, to identify area
EN_SERVICE_REGIONKEY Key to Regions table, to identify service region
EN_TYPE 227272222772
EN_AVAILABLE Is the engineer available for jobs
EN_SUBCONTRACTOR Is the engineer a sub-contractor
EN_CHKEY Key to charge table, to identify the engineer’s costing band
EN_MEKEY Key to memo table, to identify engineer notes
EN_WORKPHONE Work telephone number
EN_HOMEPHONE Home telephone number
EN_FAX Fax number
EN_MOBILE Mobile telephone number
EN_PAGER_CODE Pager code
EN_PAGER Bureau number
EN_EMAIL Email address
EN_INTERNET Web page URL
EN_COMMS Stores the remote device address (Service Accent Wireless only) Y
EN_VEHICLE_MAKE Vehicle make
EN_VEHICLE_MODEL Vehicle model
EN_VEHICLE_SIZE Vehicle engine size
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Engineers Field name Description Index

EN_VEHICLE_REG Vehicle registration number
EN_VEHICLE_VIN Vehicle identification number
EN_VEHICLE_TAX Road tax expiry date
EN_VEHICLE_MOT MOT expiry date
EN_VEHICLE_INS Insurance expiry date
EN_VEHICLE_MAN Warranty expiry date
EN_VEHICLE_LASTSERV Last service date
EN_VEHICLE_NEXTSERV Next service date
EN_CBC Average copiers between calls (relating to jobs completed on metered

products only)
EN_CBC _JOBS Total number of EN_CBC related jobs completed by engineer
EN_TOTAL_CBC Total copies between calls for all jobs completed by the engineer
EN_USER1 Engineer user definable field 1
EN_USER2 Engineer user definable field 2
EN_USER3 Engineer user definable field 3
EN_JOBTYPE Used to identify which type of jobs the engineer is capable of working

f)1n= All job types

0 = Field

1 = Workshop

2 = Booking

3 = Planned maintenance

4 = Helpdesk
EN_TEAMKEY Key to the categories table, to identify the engineer’s team code
EN_STORE Is this record a satellite (locational) store, not an engineer
EN_NEXTOFKIN Engineer’s next of kin
EN_WEB_ENABLED Does the engineer have access to Service Accent via remote engineer
EN_WEB_PASSWORD Password if EN. WEB_ENABLED id true
EN_ACTIVE Not yet used
EN_REMOTE_VER The version of the communications protocol for wireless
EN_REMOTE_STATUS The last status of the remote engineer’s device
EN_REMOTE_NEWPARTS Engineer can create new parts in the remote solutions modules
EN_REMOTE_REASSIGN Engineer can reassign an extended job in the remote solutions modules
EN_REMOTE_CHANGESLA Engineer can change service level in the remote solutions modules
EN_REMOTE_SUPERVISOR Engineer is a supervisor in the remote solutions modules
EN_REMOTE_LOGJOBS Engineer can log new jobs in the remote solutions modules
EN_REMOTE_PARTBYINV Engineer can allocate parts to other inventory items in the remote

solutions modules
EN_BUFFER Not used
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(Database filename: escalate.btr)

The Escalations table, which is linked to the service type record, stores the rules required to escalate a

service activity during its life cycle.

Escalations Field name

Description

Index

ES KEY

Internal key

ES_CREATE_DATE

Date record was created

ES_EDIT_DATE

Date record was last edited

ES_EDIT_LOGON

Username associated with last edit

ES_ESKEY

Key to initial escalation rule

ES_SEQUENCE

Sequence of rules

ES_DESC Description of the escalation
ES_TYPE Rule type
0 = On response
1 =Fix
2 = Status
ES BY To escalate by (percentage or fixed time)
ES_VALUE Value to escalate by
ES_STATUS Status to escalate by
ES_COLOUR The foreground colour to use when this rule is met

ES_BGCOLOUR

The background colour to use when this rule is met

ES_EMAIL Email address of ES SENDTO

ES_SENDTO Where to send email (engineer, customer or specific address)
ES_INDENT Name of the rule

ES_RECALL Should this rule only apply to recall jobs

ES_ONSTOP Should this rule only apply if the customer is on stop

ES_JOBCATEGORYKEY

Key to categories table, to identify which job category the rule applies
to

ES_EMAIL TEMPLATE

Full path to a file containing the email template to use to send email
alerts for this rule

ES_NO_EXTENSIONS

Rule only applies if the job has not been extended

ES_EMAIL_USERS

List of users allowed to send emails out (if blank, all users can send)

ES_LOG_CUSTOMER 2299972
ES_LOG_ENGINEER 2299972
ES_BUFFER Not used
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Events

(Database filename: event.btr)

The Events table stores system activity, such as user logins, housekeeping runs and errors.

Events Field name Description Index
EV_KEY Internal key
EV_DATE Date of the event
EV_TIME Time of the event
EV_LOGON Username associated with the event
EV_TYPE Type of event

0 =New event
1 =TItem deleted
2 = Contracted housekeeping started
3 = Contract housekeeping ended
4 = Contract housekeeping cancelled
5 = user logged in to Service Accent
6 = User logged out of Service Accent
7 = Critical error in Service Accent
8 = Inventory item transferred
9 = Contract billing run

10 = Service billing run

11 = Meter billing run

12 = Rental billing run

13 = PM Schedule run

14 = Stock housekeeping started

15 = Stock housekeeping ended

16 = Inventory depreciation run

17 = Miscellaneous

18 = Data manually changed by user

EV_TABLE Identifies which database table is associated with the event
EV_IDENT Table identifier if event associated with a table

EV_DESC Description of the event

EV_BUFFER Not used

28 « Service Accent Database Map Copyright © Vantage Computing Ltd 2007. All rights reserved



Forms

Wi

Forms

(Database filename: form.btr)

The Forms table stores user designed forms. These forms are used to record additional information that
Service Accent cannot store elsewhere.

Forms Field name Description Index
FO_KEY Internal key
FO_DATE Date form was created
FO_TIME Time form was created
FO_LOGON Username associated with the form
FO_ID Which table the form applies to

FO_OWNERKEY

Key to the specific record the form record relates to

FO_TEXTID1

Text label 1 to guide user input

FO_TEXTVALI1

Text value 1 input on the form

FO_TEXTID2

Text label 2 to guide user input

FO_TEXTVAL2

Text value 2 input on the form

FO_TEXTID3

Text label 3 to guide user input

FO_TEXTVAL3

Text value 3 input on the form

FO_TEXTID4

Text label 4 to guide user input

FO_TEXTVALA4

Text value 4 input on the form

FO_TEXTIDS

Text label 5 to guide user input

FO_TEXTVALS

Text value 5 input on the form

FO_TEXTID6

Text label 6 to guide user input

FO_TEXTVALG6

Text value 6 input on the form

FO_TEXTID7

Text label 7 to guide user input

FO_TEXTVAL7

Text value 7 input on the form

FO_TEXTIDS

Text label 8 to guide user input

FO_TEXTVALS

Text value 8 input on the form

FO_TEXTID9

Text label 9 to guide user input

FO_TEXTVALY9

Text value 9 input on the form

FO_TEXTID10

Text label 10 to guide user input

FO_TEXTVAL10

Text value 10 input on the form

FO_BOOLID1

Checkbox label 1 to guide user input

FO_BOOLVAL1

Checkbox value 1 input on the form

FO_BOOLID2

Checkbox label 2 to guide user input

FO_BOOLVAL2

Checkbox value 2 input on the form

FO_BOOLID3

Checkbox label 3 to guide user input

FO_BOOLVAL3

Checkbox value 3 input on the form

Copyright © Vantage Computing Ltd 2007. All rights reserved

Service Accent Database Map * 29



Database Map

Forms Field name

Description

Index

FO_BOOLID4

Checkbox label 4 to guide user input

FO_BOOLVALA4

Checkbox value 4 input on the form

FO_BOOLID5

Checkbox label 5 to guide user input

FO_BOOLVALS5

Checkbox value 5 input on the form

FO_BOOLID6

Checkbox label 6 to guide user input

FO_BOOLVALG6

Checkbox value 6 input on the form

FO_BOOLID7

Checkbox label 7 to guide user input

FO_BOOLVAL7

Checkbox value 7 input on the form

FO_BOOLIDS

Checkbox label 8 to guide user input

FO_BOOLVALS

Checkbox value 8 input on the form

FO_BOOLIDY

Checkbox label 9 to guide user input

FO_BOOLVAL9

Checkbox value 9 input on the form

FO_BOOLID10

Checkbox label 10 to guide user input

FO_BOOLVAL10

Checkbox value 10 input on the form

FO_TEXTID11

Text label 11 to guide user input

FO_TEXTVALI11

Text value 11 input on the form

FO_TEXTID12

Text label 12 to guide user input

FO_TEXTVALI12

Text value 12 input on the form

FO_TEXTID13

Text label 13 to guide user input

FO_TEXTVALI13

Text value 13 input on the form

FO_TEXTID14

Text label 14 to guide user input

FO_TEXTVAL14

Text value 14 input on the form

FO_TEXTID15

Text label 15 to guide user input

FO_TEXTVALI1S

Text value 15 input on the form

FO_TEXTID16

Text label 16 to guide user input

FO_TEXTVALI16

Text valuel 6 input on the form

FO_TEXTID17

Text label 17 to guide user input

FO_TEXTVAL17

Text value 17 input on the form

FO_TEXTID18

Text label 18 to guide user input

FO_TEXTVALI18

Text value 18 input on the form

FO_TEXTID19

Text label 19 to guide user input

FO_TEXTVAL19

Text value 19 input on the form

FO_TEXTID20

Text label 20 to guide user input

FO_TEXTVAL20

Text value 20 input on the form

FO_BOOL_TEXT1

Checkbox text 1

FO_BOOL_TEXT?2

Checkbox text 2
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Forms Field name Description Index
FO_BOOL_TEXT3 Checkbox text 3
FO_BOOL_TEXT4 Checkbox text 4
FO_BOOL_TEXTS Checkbox text 5
FO_BOOL_TEXT6 Checkbox text 6
FO_BOOL_TEXT7 Checkbox text 7
FO_BOOL_TEXTS Checkbox text 8
FO_BOOL_TEXT9 Checkbox text 9

FO_BOOL_TEXT10

Checkbox text 10

FO_BUFFER

Not used
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Inventory

(Database filename: inventor.btr)

The Inventory table stores details of every inventory item, whether the inventory is unallocated, faulty,
contract, non-contract, warranty or associated with a customer.

Inventory Field name Description Index

IN_KEY

Internal key

IN_CREATE_DATE

Date record was created

IN_EDIT_DATE

date record was last edited

IN_EDIT_LOGON

Username associated with the last edit date

IN_STKEY Key to the stock table, to identify the product
IN_CUKEY Key to the customer table, to identify the customer
IN_MEKEY Key to the memos table, to identify the inventory notes

IN_SERIALNO

Serial number

IN_ASSETNO

Asset number

IN_QTY

Quantity (used for multiple inventory records where the serial numbers
are not recorded)

IN_PLACEMENT

Physical location of the inventory item

IN_LOCATION

The current status of the inventory item
0 = Unallocated

1 = Allocated to customer

2 = Scapped

3 = reserved for sales

IN_LOCATION_DATE

Date of last IN. LOCATION change

IN_INSTALL_DATE

Installation date

IN_STATUS

292229999

IN_WAKEY

Key to warranty table, to identify the warranty type

IN_WTY_START DATE

Warranty start date

IN._WTY_END_DATE

Warranty end date

IN_WTY_DURATION

Warranty period, in months

IN_WTY_HAS_VALUE

Used for contract inventory only. Does the inventory have a different
billing value during the warranty period

IN._WTY_CON_VALUE

Contract value of the inventory during the warranty period

IN_MANWTY

Is the inventory covered by a manufacturers warranty

IN_MANWTY_END_DATE

Manufacturers warranty expiry date

IN_COKEY

Key to contract table, to identify the contract details

IN_CON_START DATE

Contract start date

IN_CON_END_DATE

Contract end date

IN_CON_ADDITION

Is the item an addition to the contract, if so IN. CON_START DATE
will differ to the contract header start date
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Inventory Field name

Description

Index

IN_CON_WAS_ADDITION

Was the item an addition to contract billing during the current contract
period

IN_CON_ONRENEW

Is the inventory to be added to contract on the next renewal date. Only
applicable if the item is an addition

IN_CON_BILL_STATUS

Current contract billing status
0 = Not invoiced

1 = Invoiced

2 = Cancelled

IN_CON_PM

Is this inventory subject to planned maintenance

IN_CON_PMKEY

Key to PM schedule table, to identify if the inventory item has it’s own
planned maintenance schedule, otherwise, the contract header schedule
is used

IN_CON_VALUE

Inventory contract value for the full contract period, excluding discount

IN_CON_RENEW_VALUE

Used if the inventory’s contract has been renewed in advance of the
current contract period. Inventory contract value for the renewal period

IN_CON_TRUE_VALUE

Used only if the contract inventory has a different billing value during
it’s warranty period. Stores the actual contract value for both the
warranty and contract periods

IN_CON_PERIOD_VALUE

The true billing value of the inventory for it’s contract period.
Accommodates additions and cancellations

IN_CON_DATE_ADDED

Date item added to contract

IN_PM_INTERVAL

In months or weeks. Used only when the inventory has it’s own
planned maintenance schedule

IN_PM_MTHOD

Identifies where IN._ PM_INTERVAL is in months or weeks

0 = Months
1 = Weeks

IN_SEKEY Key to the service type table, to identify the service type. Only used if
the contract inventory has it’s own service type, else the contract
header service type is applied

IN_WOKEY Key to the work table, to identify the last job processed for this
inventory

IN_USER1 Inventory user definable field 1

IN_USER2 Inventory user definable field 2

IN_USER3 Inventory user definable field 3

IN_DESC Description of the inventory item

IN_RENTAL Is this inventory subject to a rental agreement

IN_RENTAL_AGREEMENT

Rental agreement reference

IN_RENTAL_START DATE

Rental start date

IN_RENTAL_END_DATE

Rental end date

IN_RENTAL_DURATION

Duration of the rental

IN_RENTAL_NEXT_DATE

Next rental billing date
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Inventory Field name

Description

Index

IN_RENTAL_INTERVAL

Rental billing frequency
-1 = Weekly
-4 =4 weekly
0 =In advance
1 = Monthly
2 = Two monthly
3 = Quarterly
6 = Six monthly
12 = Annually

IN_RENTAL_VALUE

The rental value for the full rental period

IN_RENTAL MTHOD

How the rental is invoiced
0 =1In advance
1 =In arrears

IN_RENTAL_RANGE

How the invoices are produced
0 = One invoice per rental agreement
1 = One invoice for each head office

IN_POKEY

Key to purchase order table, to identify if the inventory item has been
booked in to stock via a purchase order

IN_SOKEY

Key to sales order table, to identify if the inventory item has been sold
via a sales order

IN_LOAN_WOKEY

Key to the work table, to identify if this inventory item is currently on
load to a customer

IN_PRICE

The selling price of the inventory item, if the item has been sold via a
sales order

IN_COST

The cost of the inventory item, if the item has been booked in via a
purchase order

IN_LOAN_ITEM

Is this inventory a loan stock item

IN_LOAN_STATUS

The current status of the loan
0 = Free
1 = Customer
2 = Location
3 =Rejected
4 = Installed
5 = Returned
6 = Swapped
7 = Remove unit
8 = Returned unit
9 = Removed
10 = Restock

IN_ENKEY

Key to engineer table, to identify the engineer who currently has the
loan

IN_FAULTY

Is this inventory currently faulty

IN_SWAPOUT

Is this inventory a permanent load

IN_FIELD_ENKEY

Key to engineer table, to identify the preferred field engineer for this
inventory item

IN_WSHOP_ENKEY

Key to engineer table, to identify the preferred workshop engineer for
this inventory item

IN_SUBCONTRACT_COST

Subcontractor charge for servicing this inventory item

IN_DEP_PERIOD

Length of time over which to depreciate this inventory item
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Inventory Field name Description Index
IN_DEP_FREQ How frequently to depreciate this item
IN_DEP_NEXT DATE Next depreciation date
IN_CURRENT_VALUE Current value, after depreciation
IN_CAKEY Key to the category table
IN_METER_BILLING Inventory item is meter billed (if billing at machine level) Y
IN_METER _TYPE Type of meter billing (if billing at machine level)
0 = Simple usage
1 = Minimum billing with excess
2 = Copy pack
IN_BILLING_NEXT DATE Next meter billing date (if billing at machine level) Y

IN_BILLING_INTERVAL

Meter billing frequency (if billing at machine level)
0 = Advance payment
1 = Monthly
2 = Two monthly
3 = Quarterly
6 = Every six months
12 = Annually
-4 = Four weekly

IN_CNKEY

Key to contract table, to identify the default contract for this inventory
item

IN_SUBCON_PORDERNO

Purchase order number relating to the subcontractor servicing this item

IN_SUBCON_TYPE_CAKEY

Key to the categories table, to identify the type of subcontract work

IN_SUBCON_INTERVAL

Frequency of billing for the subcontractor

IN_SUBCON_RSN_CAKEY

Key to the categories table, to identify the reason for subcontracting

IN_TEXT _MEKEY

Key to memos table, to identify any popup alert associated with this
inventory item

IN_RENTAL_DEPOSIT

If IN_RENTAL then the deposit paid for the rental

IN_RENTAL_DEPOSIT_CG

29222299

IN_RENTAL_PONUM

If IN_RENTAL then the purchase order number for the rental

IN_ANALYSIS_CODE

Invoicing analysis code

IN_METER_CNKEY

Key to contacts table, to identify the meter contact for this inventory
item

IN_BUFFER

Not used

Copyright © Vantage Computing Ltd 2007. All rights reserved

Service Accent Database Map * 35




Database Map

Invoice

(Database filename: invoice.btr)

The Invoice table stores all invoice header transactions, including sales, service, meter click, rental,
contract and credit notes.

Invoice Field name Description Index
IV_KEY Internal key Y
IV_CREATE_DATE Date the record was created
IV_EDIT_DATE Date record was last edited
IV_EDIT_LOGON Username associated with the last edit date
IV_INVOICENO The invoice or credit note number. This field contains a provisional Y

invoice number until such time as the invoice is authorised
IV_MEKEY Key to the memos table, to identify invoice notes
IV_INVOICE_DATE Invoice tax date. Y
IV_DUE_DATE Payment due date
IV_CUKEY Key to customer table, to identify the delivery address Y
IV_INV_CUKEY Key to the customer table, to identify the invoice address
IV_COKEY Key to the contract table, to identify the contract
IV_WOKEY Key to the work table, to identify the associated job
IV_ORDERNO Order number
IV_PREVIEW Is this a provisional invoice (not authorised)
IV_TYPE The type of invoice

0 = Contract

1 = Service

2 = Meter Click

3 =Rental

4 = Sales
IV_PRINTED Has the invoice been printed
IV_EXPORTED Has the invoice been exported to an external accounts package
IV_EXPORTED_DATE Date the invoice was exported
IV_NETT_VALUE Invoice value, excluding VAT
IV_VAT_VALUE VAT value
IV_TOTAL_VALUE Total value of the invoice, including VAT
IV_EXCHANGE_RATE The exchange rate used at the time of authorisation.
IV_CURRENCY The currency symbol used
IV_GROUPED Is this invoice grouped
IV_QUERY Is this invoice marked as queried
IV_SOKEY Key to the sales order table, to identify the sales order
IV_CREDITED Has this invoice been credited (in part or full)
IV_TOTAL_COST Total costs associated with this invoice
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Invoice Field name

Description

Index

IV_EXPORT_FILENAME

The file name that the invoices were exported to during the export runs

IV_NAME

Invoice to customer name at the point the invoice authorised

IV_ADDRESS1

Invoice to customer Address line 1 at the point the invoice authorised

IV_ADDRESS2

Invoice to customer Address line 2 at the point the invoice authorised

IV_ADDRESS3

Invoice to customer Address line 3 at the point the invoice authorised

IV_TOWN

Invoice to customer town at the point the invoice authorised

IV_COUNTY

Invoice to customer county at the point the invoice authorised

IV_POSTCODE

Invoice to customer postcode at the point the invoice authorised

IV_COUNTRYKEY

Key to the regions table, to identify the county

IV_AREAKEY Key to the regions table, to identify the area
IV_VOUCHER This is set if the invoice is a voucher only invoice
IV_FLAGS used for macros and snap -ins

IV_BUFFER Not used
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Invoice Lines

(Database filename: invline.btr)

The Invoice Lines table stores all invoice line transactions, including sales, service, meter click, rental,

contract and credit notes.

Invoice Lines Field name Description Index
IL_KEY Internal key Y
IL_CREATE_DATE Date the record was created
IL_EDIT _DATE Date record was last edited
IL_EDIT LOGON Username associated with the last edit date
IL_IVKEY Key to the invoice table, to identify the header invoice record
IL_INKEY Key to the inventory table, to identify the inventory item
IL_COKEY Key to the contract table, to identify the contract
IL_STKEY Key to stock table, to identity the product/part
IL_QTY Invoice quantity
IL_DESC Invoice line description
IL_VATRATE Line item, VAT rate
IL_UNIT_VALUE Line unit value, excluding VAT
IL_NETT_VALUE Line nett value (IL_UNIT_VALUE x IL_QTY)

IL_VAT_VALUE Line VAT value

IL_TOTAL_VALUE Line total value, including VAT

IL_PERIOD_FROM Identifies the billing period start date, used for contract and rental
invoices only

IL_PERIOD_TO identifies the period end date, used for contract and rental invoices only

IL_COSTING Is this a costing record (eg, the internal cost of a part used on a job, as
opposed to the charge to the customer)

IL_TYPE Line type, to identify specific lines

IL_NOMINAL The nominal ledger code Y

IL_CCNOMINAL The nominal cost centre code

IL_DEPT_CODE The nominal department code

IL_ENKEY Key to the engineer table, to identify the engineer (service invoice Y
only)

IL_SLKEY Key to the sales order table, to identify the sales order

IL_DISCOUNT

Value of discount applied to the invoice

IL_WOKEY

Key to the work table, to identify the associated job (service invoice
only)

IL_REF_INKEY

Inventory item the invoice was raised against (sales order invoice only)

IL_MRKEY

Key to the meter table, to identify the meter the line refers to

IL_LINE_TAXKEY

Tax code for this line
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Invoice Lines Field name

Description

Index

IL_NOTIONAL

Is the line a notional charge (used for when lines have split nominal

codes)

IL_BUFFER

Not used
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KBase

(Database filename: kbase.btr)

The KBase table stores the knowledge base data and allows searching for specific words in completed
jobs.

KBase Field name Description Index
KB_KEY Internal key Y
KB_CREATE_DATE Date the record was created
KB_EDIT_DATE Date record was last edited
KB_EDIT LOGON Username associated with the last edit date
KB_OWNERKEY Key to the KB_TABLE, to identify the owner
KB_TABLE The table that owns the knowledge base
KB_WORD The word to search
KB_TITLE 2272727
KB_DESC 2272727
KB_BUFFER Not used
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Keys

(Database filename: key.btr)

The Keys table stores both internal and user-definable key values, for example, next automatic
customer number, next automatic serial number etc.

The Keys table is critical to the correct operation of Service Accent. The fields
KE_START_OF_DATA and KE_ALPHA only exist to provide recovery of data should the file be
corrupted.

Keys Field name Description Index
KE_TABLE The table associated with the key Y
KE_START_OF_DATA Fixed value field denoting the start of the data
KE_VALUE The current key value
KE ALPHA String representation of the value field
KE_BIN List of reusable key values
KE_END_OF_DATA Fixed value field denoting the end of date
KE_BUFFER Not used
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Language

(Database filename: language.btr)

The Language table stores details of any captions that have been changed in Service Accent.

Language Field name Description Index
LA_CAPTION The original caption (eg, Inventory) Y
LA_REPLACEMENT The replacement caption (eg, Equipment)
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Lease

(Database filename: lease.btr)

The Lease table stores details of any lease details setup against inventory items.

Lease Field name Description Index
LE_KEY Internal key Y
LE_CREATE_DATE Date the record was created
LE_EDIT _DATE Date record was last edited
LE_EDIT LOGON Username associated with the last edit date
LE_INKEY Key to the inventory table, to identify the associated inventory record Y
LE_COMPANY Name of the leasing company

LE_AGREEMENT

Lease agreement number

LE_PROFILEKEY

Key to the categories table, to identify the lease profile

LE_TERM

Duration of the lease

LE_PERIOD

Period of the lease
1 = Monthly
3 = Quarterly

LE_START_DATE

Date the lease starts

LE_END_DATE

Date the lease ends

LE_RATE

The LE_PERIOD amount

LE_CAPITAL

The capital value of the lease

LE_SETTLEMENT

The amount required to settle the lease

LE_TOTAL

The total amount of the lease over the duration

LE_BUFFER

Not used
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Loans

(Database filename: loan.btr)

The Loans table stores details of any loan transactions associated with service jobs.

Loans Field name Description Index
LO_KEY Internal key Y
LO_CREATE_DATE Date the record was created
LO_EDIT _DATE Date record was last edited
LO_EDIT LOGON Username associated with the last edit date
LO WOKEY Key to the work table, to identify the job associated with the loan Y
LO_STATUS The status of the loan

0 = Load received

1 = Loan reserved

2 = Loan despatched

3 = Loan rejected

4 = Loan installed

5 = loan returned

6 = Swap out

7 = Faulty unit removed

8 = Repaired unit returned
9 = Loan removed

LO_DESPATCH Has the loan been despatched

0=Yes

-1=No
LO_INSTALL has the loan been installed

0=yes

-1=No
LO_STKEY Key to the stock table, to identify the product
LO_INKEY Key to the inventory table, to identify the inventory item
LO_QTY Quantity on loan
LO_DELIVERY_DATE date when the loan is expected to be delivered
LO_DELIVER_TO Where to deliver the load item
LO_URGENT Is the loan request urgent
LO_EMAIL Email address of the customer who wants the loan
LO_ACCEPTED Loan item accepted by the customer
LO_DELIVERY_REF reference number for dispatch of the loan item
LO DELIVERY_CAKEY key to categories table, to identify the delivery method
LO_BUFFER Not used
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Memos

(Database filename: memo.btr)

The Memos table stores details of any notes (eg, customer notes, job notes etc).

Memos Field name Description Index
ME_KEY Internal key Y
ME_CREATE_DATE Date the record was created
ME_EDIT DATE Date record was last edited
ME_EDIT LOGON Username associated with the last edit date
ME_TABLE Identifies the table associated with the memo Y
ME_OWNER Key to the ME_TABLE, to identify the owner of the memo Y
ME_PAGE Page number Y
ME_CHUNK Each memo record is split into chunks of 1024 bytes. This field Y

identifies each 1024 chunk
ME_TEXT The memo text
ME_BUFFER Not used Y
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Meter

(Database filename: meters.btr)

The Meter table stores current meter readings, plus meter click charges and planned maintenance

schedules (if applicable).

Do not confuse this table with the Meters table (meter.btr). The meters table is obsolete
from release 4.3.195 of Service Accent and has been replaced by this table.

0 = From a service call
1 = Customer reading
2 = Estimated reading
3 =No reading taken

4 = Manual adjustment
5 = Initial reading

6 = Current adjustment
7 = Taken online

Meter Field name Description Index
MR _KEY Internal key Y
MR_CREATE_DATE Date the record was created
MR_EDIT_DATE Date record was last edited
MR_EDIT_LOGON Username associated with the last edit date
MR_INKEY Key to the inventory table, to identify the associated inventory item
MR_NUMBER The meter number
MR_METER_TYPE The type of meter billing
0 = Simple usage
1 = Minimum copies with excess
2 = Copy pack
3 = Daily usage
MR_CUR_DATE Current reading date
MR_INV_DATE Last invoice date
MR_READING_TYPE The type of meter reading Y

8 = Credit
MR_INST Install reading
MR_INV Last invoiced reading
MR_CUR Current reading
MR_CALL Last service call reading
MR_TEST Last test copies used
MR_AVGVOL Average volume
MR_CBC Copies between calls
MR_SCALED Not used
MR_CPC1 Cost per copy scale 1
MR_CPC2 Cost per copy scale 2
MR_CPC3 Cost per copy scale 3
MR_CPC4 Cost per copy scale 4
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maintenance

Meter Field name Description Index
MR_CPCS Cost per copy scale 5
MR_CPC6é6 Cost per copy scale 6
MR _CPC7 Cost per copy scale 7
MR_CPCS8 Cost per copy scale 8
MR_CPC9 Cost per copy scale 9
MR_CPC10 Cost per copy scale 10
MR_SCALE1 Copies for Scale 1 definition
MR_SCALE2 Copies for Scale 2 definition
MR_SCALE3 Copies for Scale 3 definition
MR_SCALE4 Copies for Scale 4 definition
MR_SCALES Copies for Scale 5 definition
MR_SCALE6 Copies for Scale 6 definition
MR_SCALE7 Copies for Scale 7 definition
MR_SCALES Copies for Scale 8 definition
MR_SCALE9 Copies for Scale 9 definition
MR_SCALE10 Copies for Scale 10 definition
MR_FREE_COPIES Free copies to be deducted
MR_DESC Meter description (eg, black copies, scans etc) Y
MR_MINIMUM_VALUE Minimum invoice value
MR_MINIMUM_COPIES Minimum number of copies to charge
MR_CATCHUP_MONTHS Catch-up frequency, in months, between readings
MR_CATCHUP_DATE Date of next catch-up
MR_COPIES_INVOICED Number of copies invoiced in advance since the last catch-up reading.
MR_PACK_QTY Number of copies to invoice in each copy pack
MR_PACK_INVOICED The number of copies invoiced to date (copy pack only)
MR_PACK_LEVEL The percentage threshold at which to invoice the next pack of copies
MR _PACK_EXPIRY Date the copy pack expires, if total copies not used
MR_IVKEY Key to invoice table, to identify the last meter click invoice
MR_INV_VALUE Last invoice value
MR_PM Is this inventory subject to meter reading/date based planned Y

MR_PM_LAST READING

Reading as at last planned maintenance visit

MR_PM_LAST DATE

Date of last planned maintenance visit

MR_PM_NEXT_READING

Reading when next planned maintenance visit is due

MR_PM_NEXT_DATE

Date when next planned maintenance visit is due

MR_PM_FREQUENCY

Frequency, in months, between planned maintenance visits
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Meter Field name Description Index

MR_MINIMUM_THRESHOLD Value which a meter bill must exceed before an invoice will be
generated

MR_MIN_INV_VALUE Minimum value to charge or suppress
MR_COST1 Meter cost for scale 1
MR_COST2 Meter cost for scale 2
MR_COST3 Meter cost for scale 3
MR_COST4 Meter cost for scale 4
MR_COSTS Meter cost for scale 5
MR_COST6 Meter cost for scale 6
MR_COST7 Meter cost for scale 7
MR_COSTS8 Meter cost for scale 8
MR_COST9 Meter cost for scale 9
MR_COST10 Meter cost for scale 10
MR_STANDING_CHARGE Standing charge to be applied to each meter bill
MR_CONMETER_COKEY Key to contract table, to identify the contract for consolidated billing Y
MR_CONMETER_KEY Key to meter table, to identify the consolidated meter
MR _ONETIMEFREECOPIES Total number of free copies to be given. One time
MR_PACK_EXPIRYMONTHS Number of months before the copy pack expires
MR_METER_BILLING Set if the meter is to be billed Y

MR_BILLING_NEXT_DATE

Next meter billing date

MR_BILLING_INTERVAL

The meter billing interval
0 = Advance payment

1 = Monthly
2 = Two monthly
3 = Quarterly

6 = Every six months
12 = Annually
-4 = Four weekly

MR_WOKEY Key to work table, to identify the associated job
MR _SOKEY Key to sales order table, to identify the associated sales order
MR _CMKEY Key to component table, to identify the associated component

MR_INTERVAL

2922222999

MR_EXCESS_CPC1

Cost per copy for copies used in excess of minimum for scale 1

MR_EXCESS_CPC1

Cost per copy for copies used in excess of minimum for scale 2

MR_EXCESS_CPC1

Cost per copy for copies used in excess of minimum for scale 3

MR_EXCESS_CPC1

Cost per copy for copies used in excess of minimum for scale 4

MR_EXCESS_CPC1

Cost per copy for copies used in excess of minimum for scale 5

MR_EXCESS_CPC1

Cost per copy for copies used in excess of minimum for scale 6

MR_EXCESS_CPC1

Cost per copy for copies used in excess of minimum for scale 7

MR_EXCESS_CPC1

Cost per copy for copies used in excess of minimum for scale 8

48 « Service Accent Database Map

Copyright © Vantage Computing Ltd 2007. All rights reserved




Meter

Wi

Meter Field name Description Index
MR_EXCESS_CPC1 Cost per copy for copies used in excess of minimum for scale 9
MR_EXCESS_CPC10 Cost per copy for copies used in excess of minimum for scale 10
MR_COMMISSION_MRKEY Key to meter table, to identify the commission rates
MR_TAX COMMISSION Whether to tax commission or not
MR_SUPRESSDETAILS Suppress meter details if no CPC has been output and a standing charge
exists

MR_DAILY_ALLOWANCE The daily copies allowance for daily billing only

MR_TYPE Type of meter record Y
0 = Normal meter
1 = Commission

MR_MEKEY Key to memo table, to identify meter notes

MR_COST_MRKEY

Key to meter table, to identify costings

MR_EXCESS_CUKEY

Key to customer table, to identify the customer to invoice for the excess
value

MR_MINIMUM_CUKEY

Key to customer table, to identify the customer to invoice for the
minimum value

MR_EDITCOUNT

Number of time the record has been edited

MR_BUFFER

Not used

Copyright © Vantage Computing Ltd 2007. All rights reserved

Service Accent Database Map * 49




Database Map

Meter History

(Database filename: meterhis.btr)

The Meter History table stores a record of every meter reading transaction.

Meter History Field name Description Index
MH_KEY Internal key Y
MH_CREATE_DATE Date the record was created
MH_EDIT_DATE Date record was last edited
MH_EDIT LOGON Username associated with the last edit date
MH_INKEY Key to inventory table, to identify the associated inventory item Y
MH_DATE Transaction date
MH_READING_TYPE The type of meter reading

0 = From a service call
1 = Customer reading
2 = Estimated reading
3 =No reading taken
4 = Manual adjustment
5 = Initial reading
6 = Current adjustment
7 = Taken on line
8 = Credit
MH_M1_READING Reading for meter 1
MH_M2_READING Reading for meter 2
MH_M3_READING Reading for meter 3
MH_M4_READING Reading for meter 4
MH_MS5_READING Reading for meter 5
MH_M6_READING Reading for meter 6
MH_IVKEY Key to invoice table, to identify the invoice header Y
MH_WOKEY Key to work table, to identify the associated job
MH_SOKEY Key to sales order table, to identify the associated sales order for a Y
credit note
MH_MRKEY Key to the meter table, to identify the meter record Y
MH_NUMBER The meter number
MH_READING The meter reading
MH_BUFFER Not used
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Meter Names

(Database filename: mname.btr)

The Meter Names table stores the names for the meters.

Meter Names Field name Description Index
MN_KEY Internal key Y
MN_CREATE_DATE Date the record was created
MN_EDIT_DATE Date record was last edited
MN_EDIT_LOGON Username associated with the last edit date
MN_STKEY Key to stock table, to identify the product Y
MN_METER The meter number
MN_DESC The meter name (description, eg, black, colour, scans etc)

MN_TOTAL Set if this meter is the total reading meter
MN_BUFFER Not used
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Meter Nominals

(Database filename: meternom.btr)

The Meter Nominals table stores the codes for split nominals against meter billing.

Meter Nominals Field name Description Index
MO_KEY Internal key Y
MO_CREATE_DATE Date the record was created
MO_EDIT_DATE Date record was last edited
MO_EDIT LOGON Username associated with the last edit date
MO _MRKEY Key to meter table, to identify the escalated meter record Y
MO_ID Identifies which CPC this relates to
MO_LIMIT The upper limit for this nominal

MO_NOMINAL

The nominal code

MO_CCNOMINAL

The nominal cost centre code

MO_DEPT_CODE

The nominal department code

MO_BUFFER

Not used
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PM Config

(Database filename: pmconfig.btr)

The PM Config table stores configuration details for planned maintenance visits.

PM Config Field name Description Index
PC_KEY Internal key Y
PC_CREATE_DATE Date the record was created
PC_EDIT_DATE Date record was last edited
PC_EDIT_LOGON Username associated with the last edit date
PC_COKEY Key to the contract table, to identify the associated contract Y
PC_INKEY Key to the inventory table, to identify the associated inventory item
PC_INTERVAL The Planned maintenance interval for visits, linked to PC_ METHOD
PC_START_DATE The date of the first planned maintenance visit
PC_METHOD The duration type of the planned maintenance visit

0 = Weeks

1 =Months

2 = days
PC_SUN Is the planned maintenance visit scheduled for a Sunday
PC_MON Is the planned maintenance visit scheduled for a Monday
PC_TUE Is the planned maintenance visit scheduled for a Tuesday
PC_WED Is the planned maintenance visit scheduled for a Wednesday
PC_THU Is the planned maintenance visit scheduled for a Thursday
PC_BUFFER Not used
PC_FRI Is the planned maintenance visit scheduled for a Friday
PC_SAT Is the planned maintenance visit scheduled for a Saturday
PC_SUN_TIME If scheduled for a Sunday, at what time
PC_MON_TIME If scheduled for a Monday, at what time
PC_TUE_TIME If scheduled for a Tuesday, at what time
PC_WED_TIME If scheduled for a Wednesday, at what time
PC_THU_TIME If scheduled for a Thursday, at what time
PC_FRI_TIME If scheduled for a Friday, at what time
PC_SAT_TIME If scheduled for a Saturday, at what time
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PM Schedule

(Database filename: pmsched.btr)

The PM Schedule table stores traditional, date based planned maintenance schedules for both contracts
and inventory items.

PM Schedule Field name Description Index
PM_KEY Internal key Y
PM_CREATE_DATE Date the record was created
PM_EDIT_DATE Date record was last edited
PM_EDIT _LOGON Username associated with the last edit date
PM_COKEY Key to the contract table, to identify the associated contract
PM_INKEY Key to the inventory table, to identify the associated inventory item
PM_DATE Date of proposed planned maintenance visit
PM_TIME Time of proposed planned maintenance visit
PM_GENERATED Has the PM been generated as a service job Y
PM_WOKEY Key to the work table, to identify the associated job
PM_CAKEY Key to the categories table, to identify the PM category
PM_DURATION Duration, in hours, of the proposed visit
PM_ENKEY Key to the engineer table, to identify the associated engineer for the

service job
PM_VALUE Value of the PM job
PM_FAULTKEY Key to the categories table, to identify the fault code
PM_BUFFER Not used
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Porder

(Database filename: porder.btr)

The Porder table stores the header details for each purchase order raised.

Porder Field name Description Index
PO_KEY Internal key Y
PO_CREATE_DATE Date the record was created
PO_EDIT_DATE Date record was last edited
PO_EDIT_LOGON Username associated with the last edit date
PO_ORDERNO Purchase order number. A preview order number is assigned by default, | Y

until the preview flag is set off
PO_MEKEY Key to the memo table, to identify any purchase order notes
PO_SUKEY Key to the supplier table, to identify the associated supplier
PO_ORDER_DATE Date of the order Y
PO_REQUIRED _DATE Date when delivery is required
PO_REQUIREDBY Person or department responsible for raising the order
PO_VALUE Order value, excluding VAT
PO_VAT_VALUE VAT total for the order
PO_STATUS Status of the purchase order Y
0= Open
1 = Completed
PO_COMPLETED_DATE Date the order was received and completed
PO_WOKEY Key to the work table, to identify the job which generated the order Y
PO_COMMENTS Order comments text
PO_CAKEY Key to the categories table, to identify the order category
PO_TYPE Not used
PO_EXPECTED _DATE Date when the delivery is expected
PO_PRINTED Has the order been printed Y
PO_AUTHORISED Has the order been authorised
PO_AUTHORISED_DATE Date the order was authorised
PO_AUTHORISED_BY Service Accent username associated with the authorisation
PO_QUERY Is there a query with this order
PO_PREVIEW Is this a provisional order Y

PO_COUNTRYKEY

Key to the region table, to identify the country the order is intended for

PO_EXCHANGE_RATE

Conversion from sterling to the country of currency

PO_CURRENCY

Unit of currency for the order

PO_DELIVERY_CAKEY

Key to the categories table, to identify the delivery charge description

PO_DELIVERY_VALUE

Amount to be added as delivery charge
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Porder Field name Description Index
PO_DELIVERY_TYPE Not used
PO_NOMINAL The nominal code for export purposes
PO_CCNOMINAL The nominal cost centre code for export purposes
PO_DEPT_CODE The nominal department code for export purposes
PO_CREATED_BY Service Accent username who created the order
PO_EXPORTED Have the order details been exported to an external accounts package
PO_EXPORTED_DATE Date the order was exported
PO_NAME Deliver to company name
PO_ADDRESSI1 Deliver to address line 1
PO_ADDRESS2 Deliver to address line 2
PO_ADDRESS3 Deliver to address line 3
PO_TOWN Deliver to town
PO_COUNTY Deliver to County
PO_POSTCODE Deliver to postcode/ZIP
PO_DEL_COUNTRYKEY Key to the region table, to identify the deliver to country
PO _DEL_AREAKEY Key to the region table, to identify the deliver to area
PO_SUPPLIER_INVOICE Supplier invoice number
PO_INVOICED_AS Amount the invoice was raised for in the exchanged currency
PO_ORDER_VALUE Total order value
PO_DISCOUNT Any discount applied to the order
PO_USER1 Supplier user definable field 1
PO_USER2 Supplier user definable field 2
PO_USER3 Supplier user definable field 3
PO_BUFFER Not used
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Porder Lines

(Database filename: pline.btr)

The Porder Lines table stores the detailed transactions (lines) records for each purchase order raised.

Porder Lines Field name Description Index
PL_KEY Internal key Y
PL_CREATE_DATE Date the record was created
PL_EDIT DATE Date record was last edited
PL_EDIT LOGON Username associated with the last edit date
PL_POKEY Key to the porder table, to identify the purchase order header Y
PL_SEQUENCE Record sequence
PL_STKEY Key to the stock table, to identify the product/part
PL_UNIT_COST Unit cost of the item
PL_QTY_ORDERED Quantity of item ordered
PL_QTY_OUTSTANDING Quantity yet to be delivered
PL_COMMENTS Order line comments text
PL_RECEIVED_DATE Date order line was delivered Y

PL_REFERENCE

Delivery reference

PL_WOKEY Key to work table, to identify the job which generated the order

PL_ENKEY key to the engineer table, to identify the engineer if an engineer part
request

PL_SLKEY Key to sales order table, to identify the sales order

PL_INKEY Key to the inventory table, to identify the associated inventory item

PL_NETT_VALUE

Order line value, excluding VAT

PL_VAT VALUE

Order line, VAT value

PL_TOTAL_VALUE

Total order line value, including VAT

PL_VAT RATE

VAT rate that applies to the order line

PL_WPKEY

Key to work parts table, to identify which job the parts where ordered
from

PL_COUNTRY_UNITCOST

Cost in the suppliers unit of currency

PL_EXPORTED

Has the order line been exported to an external accounts package

PL_EXPORT DATE

The date the order line was exported

PL_DISCOUNT

Discount applied to the order line

PL_NOMINAL

Order line nominal code

PL_CCNOMINAL

Order line nominal cost centre code

PL_DEPT_CODE

Order line nominal department code

PL_BUFFER

Not used
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Price Book

(Database filename: pbook.btr)

The Price Book table stores service
records.

and workshop price matrices for individual stock and/or customer

Price Book Field name Description Index
PR_KEY Internal key Y
PR_CREATE_DATE Date the record was created
PR_EDIT _DATE Date record was last edited
PR_EDIT LOGON Username associated with the last edit date
PR_CUKEY Key to the customer table, to identify the associated customer if a Y

customer price book
PR_STKEY Key to the stock table, to identify the associated product/part Y
PR_DESC Description of the price book entry, for invoicing purposes
PR_PRICE Unit price
PR_TYPE Type of price book Y
0=SOP
1 = Service
2 = Workshop
3 = Service & SOP
PR_CAKEY Key to categories table, to identify the workshop job category
PR_OWNER STKEY Key to the stock table, to identify the stock record, only if the price Y
book relates to a product/part and not a customer
PR_BOOK _TYPE Type of price Y
0 = Contract or product
1 = Budget
2 = Contract price
3 = Contract parts
4=SLA
PR_COKEY Key to the contract table, to identify the associated contract
PR_NOMINAL Price book nominal code
PR_CCNOMINAL Price book nominal cost centre code
PR_DEPT_CODE Price book nominal department code
PR_SEKEY Key to the service type table, to identify the service type Y
PR_OWNER_SEKEY Key to the service type table, to identify the price book owner service
type
PR_COST Unit cost
PR_COUNTRYKEY Key to regions table, to identify the country the price relates to
PR_SUKEY Key to supplier table, to identify the associated suppler Y

PR_ALT PARTNO

Alternative part number to main part number

PR_BUFFER

Not used

PR_QTY

Unit quantity
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Regions

(Database filename: region.btr)

The Regions table stores country, area, service region, sales region and post code entries. The post
code assists with the identification of the former four elements, which are usually associated with
customer and engineer records.

Regions Field name Description Index
RE_KEY Internal key Y
RE_CREATE_DATE Date the record was created
RE_EDIT_DATE Date record was last edited
RE_EDIT_LOGON Username associated with the last edit date
RE_TYPE Type of region record Y

C = Country
A = Area
P = Postcode

S = Service region
L = Sales region

RE_DESC description Y
RE_COUNTRYKEY Key to region table, to identify the country

RE_VATCODE Key to VAT table, to identify the VAT code

RE_SALESKEY Key to region table, to identify the sales region

RE_SERVICEKEY Key to region table, to identify the service region
RE_EXCHANGE_RATE The exchange rate, used for country records only

RE_CURRENCY The currency symbol, used for country records only

RE_EURO Invoice in Euros

RE_CHKEY Key to charge table, to identify the charge band by regions

RE_BUFFER Not used
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(Database filename: resource.btr)

The Resource table stores details of any additional resources (engineers) associated with service jobs.

Resource Field name Description Index
RS_KEY Internal key Y
RS_CREATE_DATE Date the record was created
RS_EDIT_DATE Date record was last edited
RS_EDIT_LOGON Username associated with the last edit date
RS WFKEY Key to work fault table, to identify the fault the resource is allocated Y

against
RS WOKEY Key to work table, to identify the associated job
RS_ENKEY key to engineer table, to identify the associated engineer
RS_STARTED_DATE Date that the resource started work
RS_STARTED_TIME Time the resource started work
RS_COMPLETED_DATE The date the resource finished work
RS_COMPLETED_TIME The time the resource finished work
RS_WORK_HOURS hours elapsed between start and finish times
RS_TRAVEL_MILES travel miles to the job
RS_TRAVEL_HOURS Travel hours to the job
RS_BUFFER Not used
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(Database filename: schedule.btr)

The Schedule table stores details of activities planned via the visual scheduler.

Schedule Field name Description Index
SC_KEY Internal key Y
SC_CREATE_DATE Date the record was created
SC_EDIT_DATE Date record was last edited
SC_EDIT_LOGON Username associated with the last edit date
SC_DATE Date of activity Y
SC_TIME Time of activity
SC_DURATION Duration of activity, in hours
SC_TYPE Type of activity

0 = Service job
1 = Adhoc event

SC_ENKEY Key to engineer table, to identify the engineer if activity relates to an Y
engineer

SC_WOKEY Key to work table, to identify the job if activity relates to a job Y

SC_DESC Description of the activity

SC_WEKEY Key to work extension table, to identify the job extension Y

SC_EDITCOUNT Number of times the activity has been edited

SC_BUFFER Not used
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(Database filename: service.btr)

The Service Types table stores the rules and obligations associated with each type of service offering.
The service types are generally associated with contract, inventory and work records.

Service Types Field name Description Index
SE_KEY Internal key Y
SE_CREATE_DATE Date the record was created
SE_EDIT_DATE Date record was last edited
SE_EDIT_LOGON Username associated with the last edit date
SE_DESC Description of the service level Y

The following apply to field jobs only
SE_F_CVKEY Key to cover table, to identify the cover type
SE_F_CHKEY Key to charges table, to identify the charge band
SE_F _ESKEY Key to escalation table, to identify the escalation rule

SE_F_RESPONSE

Does the service level carry a guaranteed field response time

SE_F RESPONSE_TYPE

Response type
0 = Response hours (Default)

SE_F_RESPONSE_HOURS

Field response, in working hours

SE_F SAMEDAY_RECEIVE

Used as an alternative to a field response. Before what time should a
field job be received in order to offer a same day response

SE_F_SAMEDAY_TARGET

If the job is received prior to SE_ F SAMEDAY RECEIVE, by what
time should will the same day response be made

SE_F NEXTDAY_TARGET

If the job is received after SE F SAMEDAY RECEIVE, by what time
on the following day should a response be made

SE_F_FIX

Does the service level carry a guaranteed field fix

SE_F _FIX_TYPE

Type of field fix
0 = Hours from date in
1 = Hours from target

SE_F_FIX_HOURS

The guaranteed field fix time, in working hours

SE_F_PARTS

Are parts chargeable

SE_F_LABOUR

Is labour chargeable

SE_F_TONER

Is toner chargeable

SE_F_ TONER_COLOUR

Is colour toner chargeable

SE_F_PAPER

Is paper chargeable

SE_F NOMINAL

Service level nominal code

SE_F_CCNOMINAL

Service level nominal cost centre code

SE_F DEPT_CODE

Service level nominal department code

The following apply to workshop jobs only

SE_W_CVKEY

Key to cover table, to identify the cover type
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Service Types Field name

Description

Index

SE_W_CHKEY Key to charges table, to identify the charge band
SE_W_ESKEY Key to escalation table, to identify the escalation rule
SE_W_TYPE Type of service level fix

0 = Fix by end of working day

1 =Fix by end of working

2 = Fix in specified hours

3 =Fix in specified days
SE_W_FIXBY Value for2 or3in SE W_TYPE

SE_W_TURNAROUND

Turnaround hours

SE_W_PARTS

Are parts chargeable

SE_W_LABOUR

Is labour chargeable

SE_W_TONER

Is toner chargeable

SE_W_TONER_COLOUR

Is colour toner chargeable

SE_W_PAPER

Is paper chargeable

SE_W_NOMINAL

Service level nominal code

SE_W_CCNOMINAL

Service level nominal cost centre code

SE_ W _DEPT CODE

Service level nominal department code

The following apply to booking and PM jobs only

SE_ B CVKEY Key to cover table, to identify the cover type

SE B_CHKEY Key to charges table, to identify the charge band

SE B_ESKEY Key to escalation table, to identify the escalation rule
SE_B_PM Are planned maintenance visits included in this service level

SE_B_PM_METHOD

Schedule PMs in weeks or months

SE_B_PM_FREQUENCY

The default interval between planned maintenance visits

SE_B_FIXBY Schedule PM to be complete by
0 = End of working day
1 = End of working week
2 = End of month
SE_B_PARTS Are parts chargeable

SE_B_LABOUR

Is labour chargeable

SE_B_TONER

Is toner chargeable

SE_B_TONER_COLOUR

Is colour toner chargeable

SE_B_PAPER

Is paper chargeable

SE_B_NOMINAL

Service level nominal code

SE_B_CCNOMINAL

Service level nominal cost centre code

SE_B_DEPT_CODE

Service level nominal department code

The following apply to helpdesk jobs only

SE_H_CVKEY

Key to cover table, to identify the cover type

SE_H CHKEY

Key to charges table, to identify the charge band
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Service Types Field name

Description

Index

SE_H _ESKEY

Key to escalation table, to identify the escalation rule

SE_H_RESPONSE

Does this service level carry a guaranteed helpdesk response

SE_H_RESPONSE_HOURS

The guaranteed helpdesk response, in working hours

SE_H_FIX

Does this service level carry a guaranteed helpdesk fix

SE_H_FIX_HOURS

The guaranteed helpdesk fix in working hours

SE_H_NOMINAL

Service level nominal code

SE_H_CCNOMINAL

Service level nominal cost centre code

SE_H_DEPT_CODE

Service level nominal department code

The following apply to all

SE_INV_NOMINAL

The nominal code, used in conjunction with contract and meter billing.

SE_INV_CCNOMINAL

The nominal cost centre code, used in conjunction with contract and
meter billing.

SE_INV_DEPT_CODE

The nominal department code, used in conjunction with contract and
meter billing.

SE_USE_REGION_CHARGE

Use the charge band set up on the service region record

SE_TEXT MEKEY

Key to memo table, to identify the text for contract documentation

SE_SIMPLE_NOMINAL

The nominal code for simple usage meter billing

SE_SIMPLE_CCNOMINAL

The nominal cost centre code for simple usage meter billing

SE_SIMPLE_DEPT CODE

The nominal department code for simple usage meter billing

SE_STCHG_NOMINAL

The nominal code for standing charge simple usage meter billing

SE_STCHG_CCNOMINAL

The nominal cost centre code for standing charge simple usage meter
billing

SE_STCHG_DEPT_CODE

The nominal department code for standard charge simple usage meter
billing

SE_MINIMUM_NOMINAL

The nominal code for minimum billing with excess meter billing

SE_MINIMUM_CCNOMINAL

The nominal cost centre code for minimum billing with excess meter
billing

SE_MINIMUM_DEPT _CODE

The nominal department code for minimum billing with excess meter
billing

SE_COPYPACK_NOMINAL

The nominal code for copy pack meter billing

SE_COPYPACK_CCNOMINAL

The nominal cost centre code for copy pack meter billing

SE_COPYPACK_DEPT_CODE

The nominal department code copy pack meter billing

SE_COMM_NOMINAL

The nominal code for commission meter billing

SE_DAILY_NOMINAL

The nominal code for daily meter billing

SE_DAILY_CCNOMINAL

The nominal cost centre code for daily meter billing

SE_DAILY_DEPT _CODE

The nominal department code daily meter billing

SE_COMM_CCNOMINAL

The nominal cost centre code for commission meter billing

SE_COMM_DEPT_CODE

The nominal department code commission meter billing

SE_BUFFER

Not used
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Sorder

(Database filename: sorder.btr)

The Sorder table stores a header record of each sop document processed, including non-stock sales
orders, credit notes, sales orders, point of sales orders and quotations.

This table should not be used for gathering of invoice information. Once authorised, all invoice-related
records contained within this table are converted to invoice records.

Sorder Field name Description Index
SO_KEY Internal key Y
SO_CREATE_DATE Date the record was created
SO_EDIT DATE Date record was last edited
SO_EDIT_LOGON Username associated with the last edit date
SO_DOCNO Document reference Y
SO_MEKEY Key to memo table, to identify associated notes
SO_DATE Document date
SO_INV_CUKEY Key to customer table, to identify the invoice address
SO_CUKEY Key to customer table, to identify the delivery address
SO_NAME Delivery name
SO_ADDRESS1 Delivery address line 1
SO_ADDRESS2 Delivery address line 2
SO_ADDRESS3 Delivery address line 3
SO_TOWN Delivery town
SO_COUNTY Delivery county
SO_POSTCODE Delivery postcode/ZIP
SO_COUNTRYKEY Key to region table, to identify the delivery country
SO_AREAKEY Key to region table, to identify the delivery service area
SO_CNKEY Key to contacts table, to identify the contact name
SO_TYPE type of sales order document Y

0 = Non-stock order

1 = Credit note

2 = Sales order

3 = Quotation

4 = Point of sales order
SO_STATUS Status of the sales order document

0 = Outstanding

1 = Complete
SO_PRINTED Has the document been printed
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Sorder Field name Description Index
SO_PAYMENT Payment method
0 = Cash
1 = Cheque
2 = Credit card
3 =On account
4 = Direct debit
5 =Up front
SO_CARD_TYPE If SO_PAYMENT = 2, then type of card
0= Visa
1 = Mastercard
2 = Switch
3 =Delta
4 = American Express
SO_CARD_NO If SO PAYMENT = 2, then card number
SO_CARD_EXPIRY If SO PAYMENT = 2, then card expiry date
SO_AUTHORISATION If SO_PAYMENT = 2, then card authorisation code
SO_DELIVERY_VALUE Delivery charge, excluding VAT
SO_ORDER_VALUE Document value, excluding VAT
SO _NETT_VALUE Document value (SO_DELIVERY VALUE + SO_ORDER VALUE),
excluding VAT
SO_TOTAL_VALUE Total document value, including VAT
SO_ORDERNO Customer order number Y
SO_DISCOUNT Discount percentage
SO_IVKEY Key to invoice table, to identify the invoice record
SO_SOKEY Key to sales order table, to identify the associated document for this
record
SO_COKEY Key to contract table, to identify the contract
SO_INKEY Key to inventory table, to identify the inventory item
SO_BASE_IVKEY Key to invoice table, to identify the original invoice if credited
SO_DELIVERY_CAKEY Key to categories table, to identify the delivery type
SO_CREDIT_DAYS Credit terms
SO_COMMENTS Document comments text
SO_CHARGED_DELIVERY Has the delivery been charged
SO_SALES REGIONKEY Key to region table, to identify which sales person/region has made the
sale
SO_DELIVERY_TYPE Which delivery method has been selected
SO_M1_READING Meter reading for meter 1, for metered product pro-rata charging
SO_M2_READING Meter reading for meter 2, for metered product pro-rata charging
SO_M3_READING Meter reading for meter 3, for metered product pro-rata charging
SO_M4_READING Meter reading for meter 4, for metered product pro-rata charging
SO_MS_READING Meter reading for meter 5, for metered product pro-rata charging
SO_Mé6_READING Meter reading for meter 6, for metered product pro-rata charging
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Sorder Field name

Description

Index

SO_EXCHANGE_RATE

The exchange rate at the time of placing order

SO_CURRENCY

Currency for the sales order document

SO_REVISION

Revision number for the sales order document

SO_SUPERSEDED

Is this sales order document superseded by a later version

SO_EDITCOUNT

Number of revisions of this sales order document

SO_CAKEY

Key to categories table, to identify the sales order category

SO_BUFFER

Not used
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Sorder Lines

(Database filename: sline.btr)

The Sorder Lines table stores the relevant detail record(s) for each sop (Sorder) header document

processed.

This table should not be used for gathering of invoice information. Once authorised, all invoice-related
detailed records contained within this table are converted to invoice lines records.

Sorder Lines Field name

Description

Index

SL_KEY

Internal key

SL_CREATE_DATE

Date the record was created

SL_EDIT_DATE

Date record was last edited

SL_EDIT_LOGON

Username associated with the last edit date

SL_SOKEY

Key to the sorder table, to identify the sales order header record

SL_SEQUENCE

Record sequence

SL_STKEY Key to stock table, to identify the product/part
SL_INKEY Key to inventory table, to identify the associated inventory item
SL_DESC Line item description

SL_COMMENTS

Document line comments text

SL_UNIT_PRICE

Unit price of the item

SL_UNIT_COST

Unit cost of the item

SL_QTY_ORDERED

Quantity of item ordered

SL_QTY_OUTSTANDING

Quantity not yet fulfilled

SL_VATRATE

Line item VAT rate

SL_NETT_VALUE

Line item value, excluding VAT

SL_VAT VALUE

Line item VAT value

SL_TOTAL_VALUE

Line item total value, including VAT

SL_DISCOUNT

Line item discount

SL_TYPE Type of line item
0 =Normal
1 = Credit
SL_COKEY Key to contract table, to identify the contract

SL_INSTALL_REQUIRED

Does the item require installation

SL_WOKEY

Key to work table, to identify the installation service job

SL_IVKEY

Key to invoice table, to identify the invoice

SL_INVENTORY_SLKEY

Key to inventory table, to identify the inventory sold on this line

SL_KIT_INKEY

Key to inventory table, to identify the inventory kit item sol on this line

SL_POKEY Key to the Porder table, to identify the purchase order relating to this
item
SL_NOMINAL Line nominal code
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Sorder Lines Field name Description Index
SL_CCNOMINAL Line nominal cost centre code
SL_DEPT_CODE Line nominal department code
SL. COUNTRY_UNITPRICE Price in the customer’s unit of currency
SL_QTY_TO_DESPATCH Quantity of items to be despatched
SL_QTY_DESPATCHED Quantity of items already despatched
SL_CONSIGNMENT_KEY Key to categories table, to identify the consignment type
SL_ILKEY key to invoice lines table, to identify the invoice line for this item
SL_BUFFER Not used
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Statistics

(Database filename: stat.btr)

The Statistics table stores statistical information for internal use only.

Statistics Field name Description Index
SX_KEY Internal key Y
SX _CREATE_DATE Date the record was created
SX_EDIT DATE Date record was last edited
SX_EDIT LOGON Username associated with the last edit date
SX TYPE Record type Y
SX_DATE Applied date of record Y
SX_CUKEY Key to customer table, to identify the customer Y
SX _COKEY Key to contract table, to identify the contract Y
SX_STKEY Key to stock table, to identify the product/part Y
SX INKEY Key to inventory table, to identify the inventory item Y
SX_VALUE Value where necessary
SX_TOTAL Total where necessary
SX_BUFFER Not used
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(Database filename: stock.btr)

The Stock table stores details of each part or product.

Stock Field name Description Index
ST _KEY Internal key Y
ST_CREATE_DATE Date the record was created
ST_EDIT_DATE Date record was last edited
ST _EDIT_LOGON Username associated with the last edit date
ST_PARTNO Part number Y
ST_DESC Description
ST_TYPE Not used
ST_CAKEY Key to categories table, to identify the stock category Y
ST_SERIAL Is this stock item serial numbered
ST_COPIER Is this stock item installed with meters
ST CHARGEABLE Is this stock always chargeable
ST _PM Is this stock item subject to planned maintenance visits
ST_LOCATION Stock location (eg, bin number) Y
ST_PRICE The selling price
ST_COST The cost price
ST_CONTRACT_PRICE Price per annum for contract cover
ST VATCODE Key to VAT table, to identify the VAT code
ST_NOMINAL Nominal code
ST_CCNOMINAL Nominal cost centre code
ST _DEPT_CODE Nominal department code
ST_DISCOUNT1 Percentage discount, band 1
ST_DISCOUNT2 Percentage discount, band 2
ST_DISCOUNTS3 Percentage discount, band 3
ST_MANUFACTURER Name of the manufacturer
ST_MAN_PARTNO The manufacturers part number Y

ST METERS

Number of meters if ST COPIER is set

ST METER_TYPE

Type of meter, if ST_COPIER is set
0 = Black and white
1 = Colour

ST_CBC

Recommended maximum copies between calls

ST_COPIES_TO_PM

Recommended copies between planned maintenance visits

ST M1_AVGVOL

Average volume for meter 1

ST M2_AVGVOL

Average volume for meter 2
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Stock Field name

Description

Index

ST_M3_AVGVOL

Average volume for meter 3

ST_MAX MONTHLY

Recommended maximum monthly copy volume

ST _DAYS_TO_RECALL

Working days between recall

ST_STATUS Not used

ST_MEKEY Key to memo table, to identify any stock notes

ST_USER1 Stock user definable field 1

ST _USER2 Stock user definable field 2

ST _USER3 Stock user definable field 3

ST SUKEY Key to the supplier table, to identify the supplier of the stock item

ST REORDER_LEVEL

Stock level at which to re-order

ST REORDER_TO

Stock level to re-order up to

ST WEIGHTED_COST

Average weighted cost of the stock item

ST DBC Recommended days between calls
ST_IS_TONER Is this stock item, toner (parts only)
ST_IS_PAPER Is this stock item paper (parts only)

ST_REPAIRABLE

Is this stock item refurbishable

ST SUNDRY

Is this a non-stock item

ST WTY_DURATION

Standard warranty duration, in months

ST_SUPPLIER_DISCOUNT

Discount of cost price given by the supplier, as a percentage

ST LAST_COST

Not yet active, but will store last stock cost price

ST _LAST_SUKEY

Not yet active, but will store last supplier key

ST _LAST DATE

Not yet active, but will store last date the stock ordered

ST_M1_DESC Meter 1 name
ST_M2_DESC Meter 2 name
ST_M3_DESC Meter 3 name
ST_M4_DESC Meter 4 name
ST_MS_DESC Meter 5 name
ST_Meé_DESC Meter 6 name

ST_ACCESSORY

Is the stock item an accessory

ST PM_MONTHS

Default PM intervals if not set at inventory level

ST_COMMODITY_CAKEY

Key to categories table, to identify the commodity code

ST_ACTIVE Not yet in use
ST_WEIGHT Weight of the item
ST_SIZE Size of the item

ST_DIMENSIONS

Specific dimensions of the item

ST TEXT MEKEY

Key to memo table, to identify the additional text
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Stock Field name

Description

Index

ST_APPLIES_TO_METER

ST_BUFFER

Not used
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Stock Holdings

(Database filename: holding.btr)

The Stock Holdings table stores all current stock holdings by location, including main, engineer,
satellite (locational) and customer stock levels.

Stock Holdings Field name Description Index
SH_KEY Internal key Y
SH_CREATE_DATE Date the record was created
SH_EDIT_DATE Date record was last edited
SH_EDIT_LOGON Username associated with the last edit date
SH_TYPE The type of stock holding Y

0 = Main stock

1 = Engineer good stock

2 = Engineer kit

3 = Reserved for a job

4 = Order for a job

5 = Purchase order level

6 = Main faulty

7 = Engineer faulty

8 = Customer good stock

9 = Customer faulty stock
10 = Ordered for SOP
11 = Reserved for SOP
12 = Ordered for an engineer
14 = Location loan holdings

SH_STKEY Key to stock table, to identify the stock part

SH OWNERKEY Key to stock holding table, to identify the owner of the record
SH_QTY Stock level for this SH_ STKEY/SH _OWNERKEY combination
SH_QTY2 Not used

SH_QTY3 Not used

SH_BUFFER Not used
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(Database filename: movement.btr)

The Stock Movements table stores a record of each stock transaction.

Stock Movements Field name Description Index
SM_KEY Internal key Y
SM_CREATE_DATE Date the record was created
SM_EDIT_DATE Date record was last edited
SM_EDIT_LOGON Username associated with the last edit date
SM_STKEY Key to stock table, to identify the stock record Y
SM_ENKEY Key to the engineer table, to identify the engineer
SM_TYPE The type of stock movement

0 = To main stock
1 = From main stock
2 = To locational
3 = From locational
4 = To reserved stock (jobs)
5 = From reserved stock (jobs)
6 = Increase of ordered stock (jobs)
7 = Decrease of ordered stock (jobs)
8 = Purchase order level (can be + or - quantity)
9 = To faulty (main)
10 = From faulty (main)
11 = To faulty (locational)
12 = From faulty (locational)
13 = To customer
14 = From customer
15 = To customer faulty
16 = From customer faulty
17 = To ordered (sales)
18 = From ordered (sales)
19 = To reserved (sales)
20 = From reserved (sales)
25 = SOP despatch
100 = Stock take adjustment (can be + or - quantity)
101 = Closing balance (main)
102 = Closing balance (locational)
103 = Parts despatch

SM_DATE Transaction date Y
SM_QTY Transaction quantity
SM_NEW_QTY Not used
SM_WOKEY Key to work table, to identify the work record if a job stock movement | Y
SM_CUKEY Key to customer table, to identify the customer record if a customer

stock movement
SM_COST Cost of the stock item
SM_WEIGHTED_COST Average weighted cost of the stock item
SM_SERIALNO Serial number, where the transaction involves an inventory record
SM_TRANSACTION_REF Transaction unique reference Y
SM_DELIVERY_TYPE Method of delivery
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Stock Movements Field name Description Index
SM_CURRENT _QTY Current quantity in stock
SM_SUKEY Key to supplier table, to identify the suppler
SM_POKEY Key to porder table, to identify the purchase order record
SM_PLKEY Key to purchase lines table, to identify the purchase order line
SM_INKEY Key to inventory table, to identify the inventory item
SM_REF2 Despatch reference
SM_STATUS Not yet in use
SM_SMKEY Key to movement table
SM_CAKEY Key to categories table
SM_REF3 Reference
SM_BUFFER Not used
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(Database filename: supplier.btr)

The Suppliers table stores details of each supplier.

Suppliers Field name Description Index
SU_KEY Internal key Y
SU_CREATE_DATE Date the record was created
SU_EDIT _DATE Date record was last edited
SU_EDIT_LOGON Username associated with the last edit date
SU_ACCOUNTNO Supplier reference Y
SU_NAME Supplier name
SU_ADDRESS1 Supplier address line 1
SU_ADDRESS2 Supplier address line 2
SU_ADDRESS3 Supplier address line 3
SU_TOWN Supplier town
SU_COUNTY Supplier county
SU_POSTCODE Supplier postcode/ZIP Y

SU_PHONE Supplier phone number
SU_FAX Supplier fax number
SU_CONTACT Supplier contact

SU_CREDIT_DAYS

Supplier credit terms

SU_VATCODE Key to VAT table, to identify the VAT code
SU_MEKEY Key to memo table, to identify the supplier notes
SU_USER1 Supplier user definable field 1

SU_USER2 Supplier user definable field 2

SU_USER3 Supplier user definable field 3

SU_EXT_ACCOUNTNO

The supplier account number, for ordering purposes

SU_COUNTRYKEY

Key to region table, to identify the country

SU_TAX_DELIVERY

Flag to denote if taxation is to be applied on delivery from this supplier
on purchase orders

SU_EMAIL

Supplier contact email address

SU_BUFFER

Not used
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Tasks

(Database filename: task.btr)

The Tasks table stores details of tasks that are associated with faults on service jobs.

Tasks Field name Description Index
TA_KEY Internal key Y
TA_CREATE_DATE Date the record was created
TA_EDIT_DATE Date record was last edited
TA_EDIT_LOGON Username associated with the last edit date
TA_WOKEY Key to work table, to identify the associated job Y
TA_WEKEY Key to work extension table, to identify the application extension for

the job

TA_SEQUENCE

Record sequence

TA_TASK

Task description

TA_NOTES

Any notes that are added to the task

TA_COMPLETE

Is the task complete

TA_COMPLETE_DATE

Date the task was complete

TA_COMPLETE_TIME

Time the task was complete

TA_BUFFER

Not used
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Taxes

(Database filename: taxes.btr)

The Taxes table stores details of all tax levels applied.

Taxes Field name

Description

Index

TX_KEY

Internal key

TX_CREATE_DATE

Date the record was created

TX_EDIT_DATE

Date record was last edited

TX_EDIT_LOGON

Username associated with the last edit date

TX IVKEY Key to invoice table, to identify the invoice record
TX_VAKEY Key to VAT table, to identify the VAT code
TX_RATE Taxation rate

TX_VALUE Tax value

TX DESC Tax description text

TX POKEY Key to porder table, to identify the purchase order
TX_BUFFER Not used
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Training

(Database filename: training.btr)

The Training table is still under development.

Training Field name Description Index

TR_KEY Internal key Y

TR_CREATE_DATE Date the record was created

TR_EDIT_DATE Date record was last edited

TR_EDIT_LOGON Username associated with the last edit date

TR_TYPE

TR_ENKEY

TR_STKEY

TR_CAKEY

TR_DATE

TR_COURSEREF

TR_TUTOR

TR_DESC

TR_RESULT

TR_ACCEPT

TR_BUFFER
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(Database filename: user.btr)

The Users table stores details of each Service Accent user.

Users Field name Description Index
US_KEY Internal key Y
US_CREATE_DATE Date the record was created
US_EDIT_DATE Date record was last edited
US_EDIT_LOGON Username associated with the last edit date
US_LOGON Login name Y
US_NAME Full user name

US_PASSWORD

Login password (encoded)

US_RIGHTS

The user’s access rights (encoded)

US_LOGON_TIME

Last login date

US_LOGON_TIME

Last login time

US_LOGON_STATION

Station last logged on (PC name)

US_LOGOFF_DATE

Last logout date

US_LOGOFF_TIME

Last logout time

US_LOGON_COUNT

Total number of logins

US_PHONE User phone number
US_FAX User fax number
US_EMAIL User email address
US_DEPT User department

US_COMMENTS

Any additional user comments

US_ADMIN

Does this user have administrator rights

US_MAIL_LOGON

Mailbox login address for e-mail integration

US_MAIL_PASSWORD

Mailbox password

US_ENKEY

Key to engineer table, to identify if this user is an engineer

US_TYPE

US_GROUPKEY

Key to User table, to identify the group the user belongs to

US_DISABLE_EMAIL

Disable emailing from Service Accent for this user

US_BUFFER

Not used
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VAT Codes

(Database filename: vat.btr)

The VAT Codes table stores details of VAT rates.

Users Field name Description Index
VA_KEY Internal key Y
VA_CREATE_DATE Date the record was created
VA_EDIT_DATE Date record was last edited
VA_EDIT LOGON Username associated with the last edit date
VA_RATE Percentage VAT rate
VA_TYPE VAT type Y

0= VAT
1 = Codes
2 = Groups
3 = Categories
VA_CODE Code for the VAT rate Y
VA_DESC Description of the VAT rate
VA _VAKEY Key to VAT table, to identify the code if this is a group or category Y
VAT type
VA_QTY_MIN Minimum quantity for this VAT code
VA_QTY_MAX Maximum quantity for this VAT code
VA_VALUE_MIN Minimum value for this VAT code
VA_VALUE_MAX Maximum value for this VAT code
VA_TAX_PORTION Tax only portion of item that matches min/max
VA_PAYABLE_TO Tax is payable to
VA_BUFFER Not used
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(Database filename: warranty.btr)

The Warranties table stores details of warranty types offered to the customer. Similar to service types,

although warranty type records are generally associated with inventory records.

Warranties Field name Description Index
WA_KEY Internal key Y
WA_CREATE_DATE Date the record was created
WA_EDIT_DATE Date record was last edited
WA_EDIT LOGON Username associated with the last edit date
WA_DESC Description of the warranty type Y
WA _CHKEY Key to charges table, to identify the charge band
WA_CVKEY Key to cover table, to identify the cover band
WA_SEKEY Key to service types table, to identify the service type

WA_DURATION

Warranty duration, in months

WA_PARTS

WA_MAN_REF

WA_CUKEY

Key to customer table, to identify the customer record

WA_BUFFER

Not used
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Work

(Database filename: work.btr)

The Work table stores details of every service call, including open and closed calls.

Work Field name Description Index
WO_KEY Internal key Y
WO_CREATE_DATE Date the record was created
WO_EDIT_DATE Date record was last edited
WO_EDIT LOGON Username associated with the last edit date
WO_JOBNO Job reference Y
WO _TYPE Job type

0 =Field
1 = Workshop
2 = Booking
3 = Planned maintenance
4 = Helpdesk
WO_JOBCATEGORYKEY Key to categories table, to identify the job category
WO_EXTENSIONS Indicates the number of times the job has been extended. 0 = not
extended
WO_WEKEY Key to extension table, to identify the current work extension record
WO_SEKEY Key to service type table, to identify the service type for this job
WO_CHKEY Key to charge table, to identify the charge band
WO_STATUS Current status of the job Y
0 = Open (live)
1 = Complete
WO_INKEY Key to inventory table, to identify the inventory item Y
WO_STKEY Key to stock table, to identify the product stock record
WO_LOGGEDBY Service Accent username who recorded the job
WO_MEKEY Key to memo table, to identify job notes
WO_CUKEY Key to customer table, to identify the customer Y
WO_COKEY Key to contract table, to identify the contract
WO_CONTRACT Is this job covered by a contract
WO_WARRANTY Is this job covered by a warranty
WO_NAME Customer name Y

WO_ADDRESS1

Customer address line 1

WO_ADDRESS2

Customer address line 2

WO_ADDRESS3

Customer address line 3

WO _TOWN

Customer town

WO_COUNTY

Customer county

WO_POSTCODE

Customer postcode/ZIP

WO_COUNTRYKEY

Key to region table, to identify customer country
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Work Field name Description Index
WO_AREAKEY Key to region table, to identify customer area
WO_SERVICE_REGIONKEY Key to region table, to identify customer service region
WO _CNKEY Key to contact table, to identify the customer contact
WO_LOG_DATE Date the job was logged Y
WO_LOG_TIME Time the job was logged Y

WO_CUST_REQUESTED

Has the customer requested a specific visit date and time

WO_RESPONSE

Does this job have a guaranteed response time

WO_RESPOND_DATE

Target response date

WO_RESPOND_TIME

Target response time

WO _FIX

Does this job have a guaranteed fix time

WO_FIX_DATE

Target fix date

WO_FIX_TIME

Target fix time

WO_RESPONDED DATE

Date the job was responded to

WO_RESPONDED TIME

Time the job was responded to

WO _FIXED_DATE

Date the job was fixed

WO_FIXED_TIME

Time the job was fixed

WO_STARTED_DATE

Date work began on the job

WO _STARTED_TIME

Time work began on the job

WO_COMPLETED_DATE

Date job completed

WO_COMPLETED _TIME

Time job was completed

WO_LOGGED_DATE

Stamped by Service Accent. Date the job was created

WO_LOGGED_TIME

Stamped by Service Accent. Time the job was created

WO_EXTENDED_DATE

Stamped by Service Accent. Date the job was last extended

WO_EXTENDED_TIME

Stamped by Service Accent. Time the job was last extended

WO_CLOSED_DATE

Stamped by Service Accent. Date the job was closed

WO_CLOSED_TIME

Stamped by Service Accent. Time the job was closed

WO_ETA_DATE

Estimated date of arrival of the engineer

WO _ETA_TIME

Estimated time of arrival of the engineer

WO_RESPONSE_HOURS

The target response hours

WO_FIX_HOURS

The target fix hours

WO_RESPONDED_HOURS

The actual job response, in hours

WO_FIXED_HOURS

The actual job fixed, in hours

WO_MISSED_RESPONSE

Was the target response missed

WO_RESPONSE_REASON

Reason for failing to meet target response

WO_MISSED_FIX

Was the target fix missed

WO_FIX_REASON

Reason for failing to meet the target fix
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Work Field name Description Index
WO_WORK _HOURS Work hours for the job
WO_DOWNTIME_HOURS The down time for the job, calculated as the difference between
WO_LOG_DATE/WO_LOG_TIME and WO_FIXED DATE/
WO_FIXED_TIME
WO_TOTAL_HOURS The total elapsed hours between WO_LOG_DATE/WO_LOG_TIME
and WO_COMPLETED _DATE/WO_COMPLETED_TIME
WO_TRAVEL_MILES Mileage to the job
WO_TRAVEL_HOURS Travel hours to the job
WO_ENKEY Key to engineer table, to identify the engineer for the job Y
WO _ISSUE_DATE The date the job was assigned to the engineer
WO_ISSUE_TIME The time the job was assigned to the engineer
WO_ARRIVAL_DATE The date the engineer arrived on site
WO_ARRIVAL_TIME The time the engineer arrived on site
WO_ENGI_STATUS Key to categories table, to identify the current engineer status
WO_PART_STATUS Key to categories table, to identify the current parts status
WO_HOLD_STATUS Key to categories table, to identify the current hold status
WO_COMM_STATUS Key to categories table, to identify the current mobile comms status
WO_USER_STATUS Key to categories table, to identify the current user definable status
WO_COSTED Has the job been costed/billed Y

WO_READINGS

Have meter readings been entered for this job

WO _M1_READING

Meter reading for meter 1 - no longer used, see Meter table (page 46)

WO_M2_READING

Meter reading for meter 2 - no longer used, see Meter table (page 46)

WO_M3_READING

Meter reading for meter 3 - no longer used, see Meter table (page 46)

WO _M4_READING

Meter reading for meter 4 - no longer used, see Meter table (page 46)

WO_M5_READING

Meter reading for meter 5 - no longer used, see Meter table (page 46)

WO_M6_READING

Meter reading for meter 6 - no longer used, see Meter table (page 46)

WO _CBC

The number of copies between calls

WO _RECALL

Is this job classed as a recall

WO_RECALLKEY

Key to work table, to identify the previous job

WO_PREVIOUS_WOKEY

Key to work table, to identify the previous job for the inventory item

WO_HOLD

Is the job currently on hold

WO_HOLD_DATE

Date the job was last placed on hold

WO_HOLD_TIME

Time the job was last placed on hold

WO_HOLD_HOURS

Cumulative on-hold hours to date

WO _LAST_STATUS

The last status change of the job

WO _LAST_STATUS_DATE

The date of the last status change

WO_LAST_STATUS_TIME

The time of the last status change
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Work Field name Description Index
WO_COMMSID The remote communications address associated with this job
WO_COMMS_MSG The last wireless communication message for this job
WO_COMMS DATE Date of last wireless communication
WO_COMMS_TIME Time of the last wireless communication
WO_PM Was a planned maintenance service carried out on this job
WO_ORDERNO Customer order number Y
WO_ESKEY Key to escalation table, to identify the escalation rule
WO _NOTIFIED Email sent for current escalation rule
WO_EXTENDKEY key to categories table, to identify the reason for extending the job
WO_DBC Days between calls
WO_LOANS Does this job have associated loan items
WO_VOUCHERS_USED Quantity of contract vouchers used on this job
WO_LOAN_STATUS Key to categories table, to identify the current loan status
WO_SERIAL NO Serial number of the inventory item associated with this job Y
WO_QTY Used as an alternative to WO_SERIALNO. Enables multiple quantities

of the same stock item to be recorded against a job
WO _ITEM_USABLE Is the item still usable
WO_USER_REFERENCE User supplied reference Y
WO_RESPONSE_TEXT Responded how text
WO_FIX_TEXT Fixed how text
WO_ORIGINAL_LOG_DATE The date the call was originally logged
WO_ORIGINAL_LOG_TIME The time the call was originally logged
WO_OUTOF_HOURS Work time completed to be charged at out of hours rates
WO_PMKEY Key to schedule table, to identify the date that the PM was generated
WO_INV_CUKEY Key to customer table, to identify the customer invoice address for Y

warranty jobs

WO_EMAIL_STATUS

Email enabled

WO_CONTACT_DETAILS

Customer contacts email address/phone number

WO_EDITCOUNT

Number of times the job has been edited

WO_NOCHARGE

If set, no charges will be applied

WO_LOG_METHOD

How the job was originally logged
0 = Service Accent local user

1 = Remote customer

2 = Remote engineer

WO_LOG_KEY

Key to user table, to identify the user who logged the call. Only
applicable if WO_LOG_METHOD =0

WO_PRIMARY_WOKEY

Key to work table, to identify the primary job, if this job was spawned
by another job
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Work Field name Description Index

WO_CLOSE_METHOD How the job was closed

0 = Service Accent local user
1 = Remote customer

2 = Remote engineer

WO_CLOSE_KEY Key to user table, to identify the user who closed the call. Only
applicable if WO_CLOSE _METHOD =0

WO_OUTOFHOURS_TRAVEL Out of hours travel time

WO_FIXEDPRICE Fixed price repair charge

WO _USER_REFERENCE2 User definable user field 2

WO_SIGNEDBY Name of customer signing via SA Wireless or SA Mobile

WO_BUFFER Not used
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Work Extensions

(Database filename: extend.btr)

The Work Extensions table stores details of each separate stage of a service call. By default, there is at
least one work extension record per work record.

When the job is closed, the information contained within the associated extension records is
consolidated to the completed job record.

Work Extensions Field name

Description

Index

WE_KEY

Internal key

WE_CREATE_DATE

Date the record was created

WE_EDIT_DATE

Date record was last edited

WE_EDIT_LOGON

Username associated with the last edit date

WE_WOKEY

Key to work table, to identify the work record

WE_SEQUENCE

Record sequence

WE_TYPE

Job type

0 = Field

1 = Workshop

2 = Booking

3 = Planned maintenance
4 = Helpdesk

WE_JOBCATEGORYKEY

Key to categories table, to identify the job category

WE_SEKEY Key to service types table, to identify the service type
WE_CHKEY Key to charge table, to identify the charge band
WE_STATUS Current status of the job

0 = Open (live)

1 = Complete
WE_INKEY Key to inventory table, to identify the inventory item
WE_STKEY Key to stock table, to identify the product stock record

WE_LOGGEDBY

Service Accent username who recorded the job

WE_LOG_DATE

Date the job was logged

WE_LOG_TIME

Time the job was logged

WE_RESPONSE

Does this job have a guaranteed response time

WE_RESPOND_DATE

Target response date

WE_RESPOND_TIME

Target response time

WE_FIX

Does this job have a guaranteed fix time

WE_FIX_DATE

Target fix date

WE_FIX_TIME

Target fix time

WE_RESPONDED_DATE

Date the job was responded to

WE_RESPONDED_TIME

Time the job was responded to

WE_FIXED_DATE

Date the job was fixed

WE_FIXED_TIME

Time the job was fixed
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Work Extensions Field name

Description

Index

WE_STARTED_DATE

Date work began on the job

WE_STARTED_TIME

Time work began on the job

WE_COMPLETED_DATE

Date job completed

WE_COMPLETED_TIME

Time job was completed

WE_CLOSED_DATE

Stamped by Service Accent. Date the job was closed

WE_CLOSED_TIME

Stamped by Service Accent. Time the job was closed

WE_ETA_DATE

Estimated date of arrival of the engineer

WE_ETA_TIME

Estimated time of arrival of the engineer

WE_RESPONSE_HOURS

The target response hours

WE_FIX_HOURS

The target fix hours

WE_RESPONDED_HOURS

The actual job response, in hours

WE_FIXED_HOURS

The actual job fixed, in hours

WE_MISSED RESPONSE

Was the target response missed

WE_RESPONSE_REASON

Reason for failing to meet target response

WE_MISSED_FIX

Was the target fix missed

WE_FIX_REASON

Reason for failing to meet the target fix

WE_WORK_HOURS

Work hours for the job

WE_DOWNTIME_HOURS

The down time for the job, calculated as the difference between
WE_LOG_DATE/WE_LOG_TIME and WE_FIXED DATE/
WE_FIXED_TIME

WE_TOTAL_HOURS

The total elapsed hours between WE_LOG_DATE/WE LOG_TIME
and WE_COMPLETED_DATE/WE_COMPLETED_TIME

WE_TRAVEL_MILES

Mileage to the job

WE_TRAVEL_HOURS

Travel hours to the job

WE_ENKEY

Key to engineer table, to identify the engineer for the job

WE_ISSUE_DATE

The date the job was assigned to the engineer

WE_ISSUE_TIME

The time the job was assigned to the engineer

WE_ARRIVAL_DATE

The date the engineer arrived on site

WE_ARRIVAL_TIME

The time the engineer arrived on site

WE_ENGI_STATUS

Key to categories table, to identify the current engineer status

WE_PART_STATUS

Key to categories table, to identify the current parts status

WE_INV_STATUS

Key to categories table, to identify the current invoice status

WE_HOLD_STATUS

Key to categories table, to identify the current hold status

WE_COMM_STATUS

Key to categories table, to identify the current mobile comms status

WE_USER_STATUS

Key to categories table, to identify the current user definable status

WE_HOLD_HOURS

Cumulative on-hold hours to date

WE_EXTENDKEY

key to categories table, to identify the reason for extending the job
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Work Extensions Field name

Description

Index

WE_COSTED

Has the job been costed/billed

WE_VOUCHERS_USED

Quantity of contract vouchers used on this job

WE_RESPONSE_TEXT

Responded how text

WE_FIX_TEXT

Fixed how text

WE_OUTOF_HOURS

Work time completed to be charged at out of hours rates

WE_OUTOFHOURS_TRAVEL

Out of hours travel time

WE_SIGNEDBY

Name of customer signing via SA Wireless or SA Mobile

WE_BUFFER

Not used
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Work Faults

(Database filename: fault.btr)

The Work Faults table stores details of faults, causes and actions associated with a job.

Work Faults Field name Description Index
WF_KEY Internal key Y
WF_CREATE_DATE Date the record was created
WF_EDIT _DATE Date record was last edited
WF_EDIT LOGON Username associated with the last edit date
WF_WOKEY Key to work table, to identify the work record
WF_WEKEY Key to work extensions table, to identify the work extension record Y
WF_SEQUENCE Record sequence Y
WF_FAULTKEY Key to categories table, to identify the fault code Y
WF_CAUSEKEY Key to categories table, to identify the cause code Y
WF_ACTIONKEY Key to categories table, to identify the action code Y
WF_FAULT_COMMENTS Fault comments text
WF_ACTION_COMMENTS Action comments text
WF_BUFFER Not used
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Work Parts

(Database filename: workpart.btr)

The Work Parts table stores details of all parts requests and usage associated with a job.

Work Parts Field name Description Index
WP_KEY Internal key Y
WP_CREATE_DATE Date the record was created
WP_EDIT_DATE Date record was last edited
WP_EDIT LOGON Username associated with the last edit date
WP_WOKEY Key to work table, to identify the work record Y
WP_WEKEY Key to work extensions table, to identify the work extension record Y
WP_STKEY Key to stock table, to identify the stock record Y
WP_STATUS Status of the part Y

1 =Requested
2 =On order
3 = Reserved/available
4 = Returned to stock
5 = Customer returned
6 = Customer installed
7 = Estimated
8 = Despatched
WP_DATE date of the transaction Y
WP_PRICE The unit selling price
WP_COST The unit cost price
WP_QTY Quantity
WP_INKEY Key to inventory table, to identify the inventory item Y
WP_DELIVERY Where is the part to be delivered to
0 = Main stores
1 = Engineer
2 = Customer site
WP_URGENT Is the delivery urgent
WP_MAN_REF Manufacturers reference for return if item faulty
WP_INT_REF Internal reference
WP_POKEY Key to porder table, to identify the purchase order number if item on
order
WP_SOURCE Where is the part taken from
0 = Main stores
1 = Engineer
2 = Customer stock
WP_ENKEY Key to engineer table, to identify the engineer
WP_CHARGEABLE Is the part chargeable
WP_TOPUP Is a replacement required (after the item has been used) Y

WP_DISCOUNT

Discount applied to work part

WP_USED_CMKEY

Key to components table, to identify the component used
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Work Parts Field name Description Index
WP_FAULTY_CMKEY Key to components table, to identify the original component removed
WP_COST_TYPE The type of cost for this part

0 = Chargeable
1 = Warranty
2 = Contract
WP_DELIVERY_REF Dispatch reference number Y

WP_DELIVERY_CAKEY

Key to categories table, to identify the delivery method

WP_ESTIMATE_PRINTED

Has the estimate been printed

WP_CONSIGNMENT_KEY

Key to categories table, to identify the consignment type

WP_RESERVED

Has the part been reserved

WP_RESERVED AT

Location of the reserved part
0 = Main stores

1 = Engineer

2 = Customer

WP_DESPATCHED

Has the part been despatched

WP_DESPATCHED_TO

Part despatched to
0 = Main stores

1 = Engineer

2 = Customer

WP _BUFFER

Not used
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