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Today emotional intelligence is one of the most important matters in
management. The present essay is attempting to study relationship between
personality characteristics of entrepreneurs and emotional intelligence. The
research method is combination of descriptive and correlation methods. Data
gathering method is a combination of questionnaire and library methods. The
results of the research shows direct relationship between need to achievement,
risk taking, ambiguity acceptance, creativity and autonomy of entrepreneurs
as five assumptions of research and non-correlation with internal center of
control. Of course in this research some effectual variables on emotional
intelligence were recognized.
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INTRODUCTION

Today, emotional quotient (EQ) is one of the important
subjects of management and the personality traits of
the entrepreneurs can be also examined as the directors
of small enterprise sector. Many aspects and indexes
can be examined for personality traits of the
entrepreneurs. In this article, seven aspects are used
including need of fulfillment, risk taking, vagueness
tolerance, creativity, independence and inter-control
center and the relationships of these variables with EQ
are examined.

Today, small enterprises have been attached a special
importance and many industries and enterprises have
moved toward smallness. So in this sector, according to
the role played by the entrepreneurs, identifying their
personality traits and the extent of the relationship and
the effectiveness and EQ and its effect on the
performance of the managers will help the
improvement of the organization.

In the present article, the most important emphasis is
on the fact that having entrepreneurship characters by
the managers effects on the increase of their EQ. So in
addition to clarifying the subject, examining this
relationship and identifying it can be effective in all
affairs of the organization including the achievement of
the objectives by the organization. In sum, this article
will examine that whether there is a relationship
between the EQ and the personality traits of the
entrepreneurs including the need of fulfillment, risk
taking, vagueness tolerance, creativity, independence
and the inter-control centre or not and how much this
relationship is. Another question is that which
variables effect on the EQ of the entrepreneurs. Overall,
both identifying effective variables and examining the
relationship of some of these traits with EQ effect on
the extension of the view of the managers and the
improvement of management and organizational
performances.

Problem description and the importance of the subject
Due to the increasing necessity of paying attention to
EQ in the contemporary period, it is very important to
examine the criteria effective in the entrepreneurs,
especially managers of the organizations. The
personality traits of the entrepreneurs have a special
place as one of the important subjects effective in the
capabilities of the managers and their EQs. The
dominance of a comprehensive management system is
an ideal purpose sought by any society. The main
question of this research is that what relationship exists

between the personality traits of the entrepreneurs and
their EQs?

So the main purpose of this research is to identify the
variables effective in the EQ of the managers and
examine the relationship between the variables and the
EQ of the managers. So first these problems are
examined that what the variables of the entrepreneurs
are and whether they have any effect on the EQ of the
managers. Another problem is to examine the
relationship of some personality traits of the
entrepreneurs and their EQs. Therefore, first the
variables effective in EQ must be identified and then
the relationships of any of these variables must be
examined to examine and pathologies the EQ.

The reasons for proposing the problem of the research
as "the examination of the relationship of the
personality traits and EQ" can be summarized in the
following cases: 1. EQ effects on decisions about
employees such as the way of giving promotions,
increasing salaries, firing and son on. 2. EQ helps to
find official inefficiencies and solve them. 3. If the
variables effective in EQ are identified, the relationship
between personality traits and EQ will be examined
more efficiently. 4. Paying attention to EQ can play a
very important role in achieving objectives of the
organization. 5. EQ has many effects on the behaviors
of the employees and the development and the
progress of the organization.

Since it meets important purposes, EQ is very
important, that its importance can be mentioned in
several cases. First, it helps to train the entrepreneurs
by EQ skills. Second, it helps people to identify their
entrepreneurship capabilities and use it for the profit of
the organization and the country. Third, it is necessary
to examine the importance of EQ as one of the factors
effective in entrepreneurship. Fourth, it helps the
institutes educating entrepreneurship. Fifth, it helps to
examine and measure the personality traits of the
entrepreneurs.

LITERATURE REVIEW

The framework of the stages of the research

Insert Figure 1 here
Theoretical basis
An entrepreneur is a person organizing and managing
an enterprise or an economic institution and accepts its
risks [32]. Entrepreneurs are people making
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themselves distinct from the others and finding the
resources required to exploit the opportunities. They
create the value added and use the opportunities [42].
An entrepreneur is always looking for change and
responds to it and identifies the opportunities [7].
Kantilon notes the entrepreneur as a technical word
and in his view, the essence of the function of the
entrepreneur is to tolerate uncertainty. He defines any
one trading with an indefinite value as an entrepreneur
[18]. Entrepreneurship is viewed from different
approaches and aspects that some of them will be
mentioned. Viewing entrepreneurship intellectually
[14] is one of these aspects, the view of the
psychologists dealing with the personality traits of the
entrepreneurs and paying attention to the traits
including fulfillment, internal control center, and
tendency to take risk, tolerate vagueness and
independence, and the social-cultural view that tries to
associate the entrepreneurs with larger cultural and
social contexts. The network theory that emphasizes on
social links is another view [14]. In behavioral
approach, the effects of the factors including the
infancy and family conditions, education, not having a
social position, previous occupational experiences,
pattern of role, immigration and so on are noted.
Paying attention to innovation in entrepreneurship as
a kind of management attitude and extending it to
organizational studies is also another approach [2]; the
occasional view about entrepreneurship that
emphasizes on the structural-contextual conditions
and the ecological view about the population taking
the environmental factors as the most powerful
determinant of entrepreneurship [14]. There are many
debates about the types of entrepreneurship [2, 8, 4,
and 36], one of which is to classify it in three groups
[21]: individual entrepreneurship, inter-organizational
entrepreneurship and organizational
entrepreneurship. Some of the traits of the
entrepreneurship that will be also studied in the field
are as follows: fulfillment [2, 7, 30, and 9], inter-control
center: the belief of a person that his destination is
controlled by internal or external events is called inter-
control center [1, 13, 24, and 23]. The belief that chance
or fate does not control one's personal life is one of the
salient traits of the entrepreneurs. An entrepreneur
believes that by trying he can dominate over all of the
problems [7].

Tendency to take risks

It means to accept moderate risk that can be harnessed
by personal attempts [15]. About this issue, various
discussions exist [11, 27], e.g. the types of financial,
family, social and mental risks are examined [4].
Needing independence: this term can be defined as
"having control on one's fate", "doing something for
oneself" and "being one's master" [31]. Needing
independence and its relation with entrepreneurship
are also discussed [19, 29, and 4].

Creativity and innovation

Some have defined creativity as the ability of creating
a new phenomenon and some other have defined it not
as an ability but as a psychological process or processes
by which new and valuable products are created [2], of
course, creativity is mentioned by various terms [5, 7].
Tolerating vagueness: the power of tolerating
vagueness is to accept uncertainty as a part of life, the
ability to continue the life with imperfect knowledge
about the environment and tendency to begin an
independent activity without knowing whether he will
succeed or not [2], handling the vagueness and
uncertainty is one of the important traits of the
entrepreneurs [11, 25]. Other traits of the entrepreneurs
is to use intuition in decision making [11], the power of
solving conflicts at higher levels [12], to use all states of
the self, challenge and mental stimulation [6]. Now, we
examine the EQ and its relation with entrepreneurship
and other variables. Emotional quotient is the "ability
to perceive emotions, achieve and create emotions to
help the thoughts, perceive the emotions and
emotional knowledge and adjust emotions to promote
the intellectual growth (intellectual, mental, emotional
growth)" [38]. The root of EQ stems from the concept of
social quotient [3]. The concept of emotional quotient
dates back to the past, although it is proposed with this
term today. Aristotle is maybe the first person noting
the importance of feelings in human interactions. He
says getting angry is easy, but getting angry against the
true person and at a required degree is not easy [10].
Various variables effect on the EQ including the
personal traits of the entrepreneurs [28] that are more
noted in this research. Different theoreticians have
viewed EQ in various aspects. The relationships of
different variables including systemic effectiveness
[38], administration [22], service course [34],
performance of the buyers [39], education [20], the
effect of negotiations [35], confliction and innovation
[41] and love [33] with EQ are examined. Some have
also discovered the EQs of the leaders [26].
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RESEARCH PURPOSE

The most basic and important purpose of the
researcher is to examine the relationship between the
personal traits of the entrepreneurs and the level of
their EQs.

RESEARCH HYPOTHESES

The hypotheses of the research include a major and five
minor hypotheses.

The major hypothesis

There is a negative relationship between the personal
traits of the entrepreneurs and the level of their EQs.
Minor hypotheses

There is a significant relationship between the need of
fulfillment of the entrepreneurs and the level of their
EQs.

There is a significant relationship between taking risks
by entrepreneurs and the level of their EQs.

There is a significant relationship between the
vagueness tolerance of the entrepreneurs and the level
of their EQs.

There is a significant relationship between the
creativity of the entrepreneurs and the level of their
EQs.

There is a significant relationship between the
independence of the entrepreneurs and the level of
their EQs.

There is a significant relationship between possession
of the inter-control center by the entrepreneurs and the
level of their EQs.

DOMAIN OF THE RESEARCH

Temporal domain

It lasted from Dec. 2008 to Feb. 2009.

Spatial domain

Producing, business and service firms and companies
of Tehran.

OPERATIONAL
VARIABLES

DEFINITIONS OF THE

Operational definition of the personality traits of the
entrepreneurs

Traits such as the need of fulfillment, risk taking, the
degree  of vagueness tolerance, creativity,
independence and the inter-control center are
considered as the personality traits of the
entrepreneurs in the present research.

The operational definition of an entrepreneur

An entrepreneur is a person committing to establish a
new institution, organizing it, saving the capital and
accepting all or some of its dangers [17].

The operational definition of the EQ

Kolman defines EQ as the capability of recognizing
one's or other's feelings and emotions to stimulate the
one or others and manage the emotions in relations
correctly [2].

METHODOLOGY

The type of the method of the research conducted by
the researcher is a survey method, a descriptive and
analytical one.

Data Collection

Using questionnaires and library studies

POPULATION AND SAMPLE SIZE

Population

The population of the research included the managers
of small enterprises (producing, business, service) as
the entrepreneurs of Tehran.

Sample size

The sample size is obtained by Cochran relation as
follows:

The resulting value is the number of entrepreneurs
(owners of small enterprises) that were selected and the
questionnaires were distributed among them. In
addition, the reliability of the questionnaire was
determined by Cronbach's alpha 0.7178 that shows the
high reliability of two questionnaires, the personality
traits of the entrepreneurs and the EQ test.

Data analysis

After collecting data through questionnaires, using the
statistical software SPSS through t-test, correlation
coefficient test and Friedman test, the existence of a
relationship and a correlation and also its intensity
among the mentioned variables in the hypotheses were
examined.

ANALYSIS AND RESULTS

Hypothesis of the research (Major)

There is a significant relationship between the
personality traits of the entrepreneurs and the level of
their EQs. After all six indexes of the major hypothesis
were examined as the minor hypotheses in the
following, including the need of fulfillment of the
entrepreneurs, risk taking, vagueness tolerance,
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creativity, independence and the inter-control center of
the entrepreneurs, the first five hypotheses were
confirmed and the sixth hypothesis, i.e. the inter-
control center, was rejected. So the major hypothesis of
the research based on the existence of a relationship is
confirmed.
Hypothesis of the research (Minor)
There is a significant relationship between the need of
fulfillment of the entrepreneurs and their EQs (Hz).
Insert Figure 1 here
Conclusion about the first hypothesis
With the examinations conducted through the
correlation coefficient and the correlation coefficient
tests, it was known that H1 based on the existence of a
relationship between the two variables, the need of
fulfillment of the entrepreneurs and EQ, is confirmed.
Hypothesis of the research (2)
There is a significant relationship between taking risk
by the entrepreneurs and the level of their EQs (Hi).
Insert Figure 2 here
According to various tests, we conclude that the
hypothesis H1 based on the existence of a relationship
between taking risk by the entrepreneurs and the level
of their EQs is confirmed.
Hypothesis of the research (3)
There is a significant relationship between the
vagueness tolerance of the entrepreneurs and the level
of their EQs (Ha).
Insert Figure 3 here
According to the examinations conducted, the
hypothesis H1 based on the existence of a relationship
between the vagueness tolerance of the entrepreneurs
and the level of their EQs is confirmed.
Hypothesis of the research (4)
There is a significant relationship between the
creativity of the entrepreneurs and the level of their

EQs.

Insert Figure 4 here
According to various statistical tests, we conclude that
the hypothesis H1 based on the existence of a
significant relationship between the creativity of the

entrepreneurs and the level of their EQs is confirmed. b-

Hypothesis of the research (5)
There is a significant relationship between the
independence of the entrepreneurs and the level of
their EQs.

Insert Figure 5 here
According to the results of the statistical tests, the
hypothesis H1 based on the existence of a significant

relationship between the independence of the
entrepreneurs and the level of their EQs is confirmed.
Hypothesis of the research (6)
There is a significant relationship between the
possession of the inter-control center by the
entrepreneurs and the level of their EQs.

Insert Figure 6 here
According to various the statistical tests, we conclude
that the hypothesis H1 based on the existence of a
significant relationship between the inter-control
center of the entrepreneurs and the level of their EQs is
rejected and it means that it cannot be concluded that
the entrepreneurs having the inter-control center have
also a higher EQ.

CONCLUSION

This section includes two parts: a. findings of the field
study, b. findings of library (theoretical) studies.
Findings of the filed study: as it was proposed in the
section, analysis of the hypotheses, the major
hypothesis of the research was confirmed. It means that
there is a significant relationship between the
personality traits of the entrepreneurs and the EQ. In
addition, all of the minor hypotheses were also
examined and the existence of a significant relationship
between the dependent and independent variables was
confirmed in the first five minor hypotheses and was
rejected in the sixth minor hypothesis. It means that the
result was that there is a significant and independent
relationship between the degree of risk taking, the
vagueness tolerance, creativity and independence and
EQ, but there is no relationship between the possession
of inner control center and the level of the EQ of the
entrepreneurs. And the data analysis was done by the
computer software SPSS and the correlation coefficient,
correlation coefficient test and Friedman test. An
important point is that as all the results from statistical
analyses shows, there is a relationship between the
variables related to the personality traits of the
entrepreneurs and their EQs.

Findings of library (theoretical) studies: the theoretical
studies ended up a set of elements and factors effective
and related to EQ, that in addition to the six variables
analyzed by field studies and questionnaires, includes
other factors including effectiveness, service course,
performance, education, negotiations, confliction,
innovation and love that can be examined as fourteen
variables. These fourteen variables can effect on EQ or
at least produce this result that those having a higher
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EQ are also mainly at higher levels in terms of these
multiple variables.

Suggestions

Suggestions based on the findings of the research:
Paying attention to the aspects effective on EQ and its
effects on the performance of the organization. 2.
Paying attention to the role of education for training
entrepreneurs and the level of EQ of the employees. 3.
Paying attention to entrepreneurship in the society and
the variables effective in entrepreneurship. 4. Helping
the promotion of entrepreneurship culture in the
society. 5. Paying attention to the personality traits of
the entrepreneurs and their effects on the EQ. 6.
Increasing skills of the entrepreneurs by paying
attention to the different aspects of EQ. 7. Helping the
enterprises to enhance EQ to improve production and
increase the performance.

Suggestions for future researches: according to the
importance of the two subjects, entrepreneurship and
EQ, scientific researches about this context are very
important. The following subjects are suggested for the
research:

Examination of the role of EQ in the promotion of the
level of entrepreneurship skills in public and non-
public organizations. 2. Examination of the capabilities
in terms of EQ that are more effective in the success of
the entrepreneurs. 3. The role of training
entrepreneurship in establishing new companies. 4.
Comparison of the EQ of the entrepreneurs with that of
non-entrepreneurs. 5. Providing indigenousness and
paying attention to the indigenous and national culture
of the country in EQ studies.
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Picture 1: The framework of the stages of the research

The correlation coefficient: R=0.455, this value shows a positive and a significant
correlation between the two variables, i.e. the need of fulfillment of the entrepreneurs and
their EQs and this correlation is at a significant level (sig=0).

The correlation coefficient test: the calculated t is 68.573 with the degree of freedom 109
and the level of error 0.01 that is significant for the variable, need of fulfillment. So the
hypothesis H1 based on the existence of a relationship between fulfillment and EQ is
confirmed.

Friedman test: this test used for prioritizing the six variables of the research shows the first
priority for the need of fulfillment with the average rank 1.12.

Figurel: Analysis of the first minor hypothesis

The correlation coefficient: R=0.360, this value shows a positive correlation between taking
risk by the entrepreneurs and the level of their EQs.

The correlation coefficient test: the calculated t is 77.7050 with the degree of freedom 109
and the level of error 0.01 that is significant for the variable, taking risk by the entrepreneurs
and since the obtained level of error 0.000 is lower than the assumed error 0.01, the
hypothesis H1 based on the existence of a significant relationship between taking risk by
the entrepreneurs and the level of their EQs is confirmed.

Friedman test: this test used for prioritizing the six variables of the research shows the third
priority for the variable of risk taking with the average rank 2.56.

Figure 2: Analysis of the second minor hypothesis
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The correlation coefficient: R=0.484, this value shows a positive correlation between the
vagueness tolerance of the entrepreneurs and the level of their EQs.

The correlation coefficient test: the calculated t is 61.348 with the degree of freedom 109
and the level of error 0.01 that is significant for the variable, the vagueness tolerance of the
entrepreneurs and since the obtained level of error 0.007 is lower than the assumed error
0.01, the hypothesis H1 based on the existence of a relationship between the vagueness
tolerance of the entrepreneurs and the level of their EQs is confirmed.

Friedman test: this test used for prioritizing the six variables of the research shows the fifth
priority for the vagueness tolerance with the average rank 3.24.

Figure 3: Analysis of the third minor hypothesis

The correlation coefficient: R=0.426, this value shows a positive correlation between the
creativity of the entrepreneurs and the level of their EQs.

The correlation coefficient test: the calculated t is 61.348 with the degree of freedom 109
and the level of error 0.01 that is significant for the variable of creativity and since the
obtained level of error 0.001 is lower than the assumed error 0.01, the hypothesis H1 based
on the existence of a significant relationship between the creativity of the entrepreneurs and
the level of their EQs is confirmed.

Friedman test: this test used for prioritizing the six variables of the research shows the
second priority for the variable of creativity with the average rank 1.66.

Figure 4: Analysis of the fourth minor hypothesis

The correlation coefficient: R=0.280, this value shows a positive correlation between the
independence of the entrepreneurs and the level of their EQs.

The correlation coefficient test: the calculated t is 86.151 with the degree of freedom 109
and the level of error 0.01 that is significant for the variable of independence and since the
obtained level of error 0.000 is lower than the assumed error 0.01, the hypothesis H1 based
on the existence of a significant relationship between the independence of the entrepreneurs
and the level of their EQs is confirmed.

Friedman test: this test used for prioritizing the six variables of the research shows the

fourth priority for the variable of independence of the entrepreneurs with the average rank
2.98.

Figure 5: Analysis of the fifth minor hypothesis
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The correlation coefficient: R=0.225, this value means that no significant relationship was
found between the trait, the possession of the inter-control center by the entrepreneurs and
the level of their EQs. It means that it cannot be concluded that the entrepreneurs having
the inter-control center have also a higher EQ.

The correlation coefficient test: the calculated t is 52.927 with the degree of freedom 109
and the level of error 0.01 for the variable, the possession of the inter-control center, and
since the obtained level of error 0.99 is higher than the assumed error 0.05, the hypothesis
H1 based on the existence of a significant relationship between the inter-control center and
the level of the EQ is not confirmed and the hypothesis HO based on the absence of a
relationship is confirmed.

Friedman test: this test used for prioritizing the six variables of the research shows the sixth
priority for the variable of the inter-control center of the entrepreneurs with the average
rank 3.57.

Figure 6: Analysis of the sixth minor hypothesis
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