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Mehmet Gürol a, Tuncay Sevindik b,*

a University of Fırat, Department of Educational Sciences, Elazig, Turkey
b University of Fırat, Department of Computer Education and Instructional Technology, Elazig, Turkey

Received 22 November 2004; received in revised form 1 December 2005; accepted 9 December 2005
Abstract

It is a fact that, Internet Cafes are the sign of information community. Internet cafes functions as a bridge between the
people cannot be aware of the latest events or technological developments due to economical reasons, and cyber world.
This study was carried out to show the profile of users Internet Cafe in Turkey. Description hatching model is used in
the research. In Elazığ/Turkey, the number of the Internet Cafes, having computer game is 10 and the number of other
Internet Cafes having no computer games are 16.
� 2005 Elsevier Ltd. All rights reserved.
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1. Introduction

Internet technology has been a part of our daily lives since 1990 and has influenced all aspects of our lives
from education to trade, to engineering and military. There are certain technological infrastructures to use
Internet. They are as following Digital telephone dial-up system, Ethernet card or fax–modem (sound card,
web cam, etc.) and Internet packet from a service provider. Although the above is enough to have Internet con-
nection, since Internet connection rates are too high, not everyone can have access to the virtual reality of Inter-
net. To provide public access to the virtual world, at the beginning of 21st century, Internet Cafes were founded.

Since 1994, in order to provide the user access to virtual reality, Internet Cafes (Net cafes, Bistros, Cyber
Cafes) serves both hot and cold drinks as well as snacks and have an hourly charge. All over the world, in
order to give an opportunity for individuals with low socio-economic background to connect to Internet, it
is encouraged to open Internet Cafes (Laegran, 2000: 6).

Internet Cafes started to be founded in Turkey synchronically with the world. They were first opened in big
cities and afterwards in Anatolia. As a result they became the means to communicate with people in all parts
of Turkey.

Yet, recently, although the number of Internet Cafes has increased, there has been a decrease in the quality
of the service they provide. The reason for this is that Internet Cafes have been perceived as Kahvehanes and
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they started to be founded for financial reasons. There is news about Internet Cafes that report tragic events
that result in death everyday in the papers. They cause degeneration of the children by allowing the consump-
tion of cigarettes, alcohol and other drugs.

The misuse of Internet Cafes causes the Turkish Government to take some precautions. As a result, Inter-
net Cafes started to be investigated and Government had to come up with legal regulations.

These precautions had positive outcomes: The number of Internet Cafes has gradually decreased; the
aspects of spaces regarded as Internet Cafes have become legally more defined; and with the quality of the
service they provide for public access to Internet have increased again.

Legal regulations have divided Internet Cafes into two types: Internet Cafes and Playrooms. There are lim-
itations about the opening and closing hours of Internet Cafes and the average age of Internet Cafes is deter-
mined by these regulations. This research titled ‘‘Profile of User in Internet Cafes’’ tries to investigate Internet
Cafe owners’ obedience to the legal system, their technological standards.

2. Research methodology

This research is based on descriptive research model. The target population consists of individual living in
Elazığ who are using Internet Cafes (for either Internet connection or playing games) in 2001. The sample is all
Internet Cafes in Elazığ. (The number of Internet Cafes used for Internet connection is 10 and the number of
Internet Cafes merely used to play games is 38 making a total of 48 Internet Cafes). Among 48 Internet Cafes,
only in 26, was a survey conducted. The target population size was 336 and the date of conduction is from 12-
26.04.2002. The outcomes of this survey have been statistically analysed by SPSS for Windows 10.0. The data
has been analysed using techniques such as standard deviation, percentage calculations, T-test, and when T-
test cannot be applied, Mean Whitney U test, Levene test and Variation Analysis.

3. History of Internet Cafes

The reason for the foundation of Internet Cafes in 1990s was the high rate of connecting to Internet from
home and not everyone’s having a computer. Keeping these in mind, two managers, Eva Pascoe and Gene
Teare opened the first Internet Cafe in 1994 in England. From then on, several Internet Cafes opened in dif-
ferent parts of the world.

The biggest Internet Cafes in world are called Easy Everything and they have 800 computers. They have
complex multi-media systems. They provide service for 7500 customers per day. (Zakrzewski, 2001). A
research that was conducted in 19999 reports with reference to 125 countries that there are 2498 Internet Cafes
throughout the world. The numbers have increased rapidly since today (Lee, 1999:6).

The first Internet Cafe to be founded in Istanbul, Turkey in 1995 is called ‘‘Cyber Cafe’’. Since 1995,
approximately 15,000 Internet cafes opened in Turkey (www.csmerkezi.com/roportaj/yusuf.shtml). Cyber
Cafe started up with three computers and due to the increasing demand of its customers, it has now 16 com-
puters (www.radikal.com.tr/1998/08/18/yasam/int.html).

The spread of Internet Cafes has brought with it the regulation of content. Most countries control access to
the web pages and sometimes go further enough to close certain Internet Cafes. As an example, Chinese Gov-
ernment has shut down 2000 Internet Cafes in June, 2001, and stopped the management of 6000 Internet Cafes
to reorganise their working conditions.

4. What is an Internet Cafe?

Internet Cafes are spaces that have connection to Internet and provide food and drinks that customers con-
sume while surfing Internet (www.eng.bahcesehir.edu.tr/csss/bolum2/ bolum2.html). In addition, using Inter-
net as the means, customers can surf the web, communicate via e-mail, do online shopping, have access to
knowledge, do educational or personal research, and do all these while having a quick snack and a soda.
Although Internet Cafes serve clients with all kinds of socio-economic backgrounds, it might be stated that
most users belong to the middle class. In respect to the users, Internet Cafes are spaces of entertainment
for the young people (Laegran, 2000:6).

http://www.csmerkezi.com/roportaj/yusuf.shtml
http://www.radikal.com.tr/1998/08/18/yasam/int.html
http://www.eng.bahcesehir.edu.tr/csss/bolum2/bolum2.html
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According to the definition of Internet Cafes given by Turkish Ministry of Domestic Relations, Internet
Cafes are places that provide access to Internet to connect to the world wide web, to play games and that sell
soft drinks and snacks (S�ardan, 2000).

They serve all typed of food and drinks. They provide access to Internet and computers for an hourly
charge. They give print and scan services for a certain amount of money (www.fultondailynews.com/con-
tent/2000/111300backstreet_internetcafe.shtml).

5. Comparison between Internet Cafes in Europe and in Turkey

The first initiatives in Internet Cafe sector dates back to 1994. Just as in European countries and the United
States, Internet Cafes in Turkey are getting wide spread. Their physical conditions and the socio-economic
backgrounds of the users vary according to their location.

They are usually visited by customers of 35 years old and younger. They are becoming more secure due to
the legal regulations (Liff, 1998). In Europe Internet Cafes are used as lecture or conference halls and they are
visited by families. In addition, there are various Internet Cafes within the schools where technical and multi-
media support reach near perfection because they are used for video-conferences, they have special tariffs for
students and teachers and they have radio, television and print material available as well as soft drinks and
alcohol (www.cyberiacafe.net/cyberia/guide/ccafe_eu.htm).

In regard to quality of the space, when Internet Cafes in turkey are compared to Internet Cafes in Europe, it
can be argued that everyone can use Internet Cafes at anytime he wants; females tend to visit Internet Cafes
less often in Anatolia; there is space in Internet Cafes for reading and talking, but not for eating; and finally
Internet Cafes do not collaborate with Educational Institutions. There are set opening and closing hours for
Internet Cafes in Turkey but they are open 24 h a day in Europe.

6. The foundation of Internet Cafes and the technical equipment necessary in Internet Cafes

The interior design of Internet Cafes is extremely important. When thinking about opening an Internet
Cafe, the following instructions must be followed:

1. Interior design and location of it has to be calculated.
2. There should be food delivery within and outside the Café.
3. The web system including servers, etc., technical equipment and management has to be more than just

satisfactory.

Technical Equipment necessary in Internet Cafes is: computers connecting to Internet with digital tele-
phone dial-up systems. According to 2002 standards, minimal configuration for a computer in an Internet
Cafe is 15 inch monitor, PIII processor, 128 megabyte ram, floppy disc driver, 10 gigabyte hard disk, a
multi-media keyboard, a mouse. In addition to this standard configuration, each computer might have an
Ethernet card, a sound card, micro phones, CD-ROM, and a web cam.

1. cables that have RJ-45 Connector heads,
2. scanner (used for scanning either pictures or printed material),
3. printers (used for printing either pictures or printed material),
4. an open or closed cabin for each computer,
5. a bistro that serves hot and cold drinks and food,
6. special corners designed for resting and conversation.

Programs required in Internet Cafes are:

1. filter programs that prohibits access to sites or terrorist content or pornographic sites,
2. real-time chat programs (IRC, MIRC, ICQ, etc.),

http://www.fultondailynews.com/content/2000/111300backstreet_internetcafe.shtml
http://www.fultondailynews.com/content/2000/111300backstreet_internetcafe.shtml
http://www.cyberiacafe.net/cyberia/guide/ccafe_eu.htm


Fig. 1. The technical infrastructure of an Internet Cafe.
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3. office programs,
4. browsers.

The technical infrastructure of an Internet Cafe is shown in Fig. 1. In Turkey, there are no libraries in an
Internet Cafe. The only thing that a Cafe owns is, several computers hooked up to one telephone dial-up sys-
tem. Web cams are not used because they decrease the rate of connection and increase costs.

Adapted from: The drawing is made according to the material available in www.cs.merkezi.com by 2002.
7. Instructions for Internet Cafe customers

The reason for using Internet Cafes in turkey and in the world is to have access to Internet with low
costs for customers who do not have either a computer or Internet connection. Internet Cafes that are
founded for this reason have all programs available. These programs are used for real-time chats, screening,
reading newspapers, watching TV channels, etc. Most favourite reason for visiting an Internet Cafe is in fact
to chat.

According to Baran and Kuloğlu (2001), 80% of Internet Cafe clients is male and 20% is female. This sta-
tistic shows that mostly men prefer to use Internet Cafes. Other results of Baran and Kuloğlu’s research are (it
is face to face review on 245 internet users and 23 Internet Cafes in city of Ankara).

Of Internet Cafe clients:

1. 81.2% use e-mail and read,
2. 62.4% chat,
3. 50.6% play games,
4. 43.3% do research,
5. 14.3% visit pornographic sites,
6. 10.2% gamble,
7. 8.6% surf the web for other reasons.

http://www.cs.merkezi.com


Fig. 2. The meanings of chat symbols.
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The reasons for chat are finding girl friends, learn foreign languages, to impose ideas on other people
(www.hurweb01.hurriyet.com.tr/tatilpazar/turk/00/01/02/Pazar.htm). There are negatives sides of chatting
as well as positive.

According to Cavus (http://inet-tr.org.tr), Internet Cafes is used for 36% game play, 27% reach up infor-
mation, 16% chat and 21% delivering email. In this study (between residence and space; Internet Cafes in
Istanbul), Cavus have used 30 Internet Cafes, 300 persons in 10 district.

The common language used in chat programs is meaningful for a lot of users. (www.iwillfollow.com/
email.htm). The meanings of these symbols are displayed in Fig. 2.

In addition to the symbols in Fig. 2, there are also abbreviated words. For example, hello (hi), Age/sex/
length (asl?), you (u), male (m), female (f) etc. are abbreviations usually used in chat programs.

According to a research accomplished by Kaçmazoğlu, Gündüz and Esgin in 2000, 36% of Internet Cafe cli-
ents visit Internet Cafes to find girl friends, 14% to chat in order to flirt, 54.5% to play games of violent content,
20% to visit erotic or pornographic sites. Those who use Internet Cafes for educational purposes are only 4%.

The most important issues when Internet Cafes are considered are: Internet while opening up new horizons
in communication and sharing of knowledge can also be used as a dangerous weapon, and for some it is a
passion that surpasses drug abuse and gambling (Kaçmazoğlu and Gündüz, 2000). In Internet Cafes (it is sur-
vey on internet user’ at 175 Internet Cafes in city of Sivas);

1. computer games of violent content are preferred,
2. pornography is widespread,
3. computer use is addictive,
4. they cause isolation.

Although Internet Cafes are misused in ways stated above, they are opened for different reasons. They have
been founded not only on certain streets, but also in hotels, big restaurants and even in prisons.

An interesting example of this has taken place in Ordu where it was reported that an Internet Cafe in Ordu
Prison was opened for a prisoner to play lottery (Spor Loto) and to gamble in horse races. This might be an
extreme example, but Internet Cafes might also be used for regenerative purposes for prisoners to obtain good
behaviours (Özkurt, 2001).

8. Controlling access to internet at home and in Internet Cafes

In order to prevent users under certain age to have access to sites of pornographic and terrorist content and
lotteries and gambling sites, there are default filter programs that are set as browser editors. In addition, one

http://www.hurweb01.hurriyet.com.tr/tatilpazar/turk/00/01/02/Pazar.htm
http://inet-tr.org.tr
http://www.iwillfollow.com/email.htm
http://www.iwillfollow.com/email.htm
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can buy extra filter programs from computer shops. These are precautions that are enough to prevent one
entering to an illegal site.

However, it is also observed that even filter programs cannot stop children from entering to illegal sites. In a
research conducted in Australia, it was found out that kids might visit harmful sites despite filter programs
(www.hurriyetim.com.tr/haber/o,sid~12@nvid~109630,00.Asp). Aside from filter programs, another precau-
tion for this in Internet Cafes is verbally warning the customers. Verbal warnings, just as most filter programs,
have not been successful so far.

In addition to all these precautions, ISS or Internet Service Provider can be a solution. Although it is dif-
ficult can control the sites that its customers have access to after it sells the customers the Internet Connection
Packet. When it detects illegal operations performed by its customers, ISS can report it to the Government and
the Government can disconnect the user. There is such a control mechanism in Russia. According to the reg-
ulations of Russian Domestic Relations, a user who buys a modem has to report it to the police department
first. Local Commission will consider the application. If the application is accepted, the user then can go to an
Internet Service Provider for further help to connect to Internet. After these applications, the user has to pay
tax for Internet connection, and has to report for any application he performs on Internet as well as informa-
tion he provides for membership to the security system of the Internet Service Provider (NTVMSNBC, 2002).

9. Population of internet and Internet Cafes

When the amount of connection to Internet is low, the solution for public access is Internet Cafes. David
Tonge has stated that ‘‘the number of Internet Cafes per population is highest in Turkey than in any other
country in the world’’. According to a survey conducted by an IBS (A data and statistics foundation), 40%
of the respondents confirmed that they use Internet in Internet Cafes. ACNielsenZet has similar results.
According to the research conducted by ACNielsenZet, among those who connect to Internet, 37% connects
from Internet Cafes, and 40% connects from home. This clearly shows that there are approximately 10,000
Internet Cafes in Turkey and Turkey takes the first place in terms of the number of Internet Cafes in the world
(Münir, 2001).

Forty percent of Internet connection are performed in Internet Cafes. This number shows the importance
of Internet Cafes. According to data provided in 2001, 2.4 million out of 5.6 million of Internet users in Tur-
key visit Internet Cafes. Thus, this space has to be regularly inspected and upgraded (see Table 1).

10. Characteristics of the respondents

Forty nine percent of the respondents graduated from high school, where as 10.7% from ‘‘Vocational
School’’, 27.4% from graduate and undergraduate schools. 66.7% of the respondents are students while
33.3% has a job. 21.7% earns 251–350 million per month, 29.8% earn more than 450. 28.3% of the respondents
spend 5 million/month in Internet Cafes, 28% earns 6–10 million/month, 16.4% earns 11–15 million/month,
12.5% earns 16–20/month, and 14.9% earns 21 million and more/month. The average expenditure in Internet
Cafes per month is 10 million. 8.8% of the respondents are 15 years old and younger, 42.6% is between 15 and
19 years of age, 35.1% is between 20 and 24 and 2.1% is over 30. When all respondents are considered, 77.7%
of the respondents is between ages of 15 and 24. As a conclusion, Internet Cafe users in Turkey are grouped as
teenagers and adults. When the hours spent in Internet Cafe is considered, 17% spends four days per week,
33.6% spends five days per week. Those who have Internet connection at home make up 28% of Internet Cafe
Table 1
The distribution of Internet Cafe users according to computer ownership

Ownership of a computer f %

Yes 94 28.0
No 242 72.0

Total 336 100.0

http://www.hurriyetim.com.tr/haber/o,sid~12@nvid~109630,00.Asp
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users while 72% of Internet Cafe users who do not even have a computer at home. As a conclusion, most Inter-
net Cafe customers are individuals who use Internet Cafes due to financial reasons (see Table 2).

Those individuals who have both a computer and an Internet Connection at home are 60 people who make
17.9% of Internet Cafe Survey respondents. As a result, these 60 individuals are reluctant to connect at home
because the expenditure of Internet Connection at home is high, there are more computer games in Internet
Cafes, Internet Cafes provide a more sincere and less isolating atmosphere and the users feel more comfortable
in Internet Cafes (see Table 3).

Those individuals other than these 60 persons prefer Internet Cafes because of virtual and real communi-
cation being more alive. When the civil organisations that inspect Internet Cafes are considered, ‘‘Scotland
Yard’’ takes the lead by 45.2% .

Table 4 shows what the respondents do not want in Internet Cafes. 73.5% do not want the consumption of
alcohol, 46.7% are against smoking, 60.7% are bothered by the loud noise, and 44.6% are against 15 year old’s
and younger customers’ entrance to Internet Cafes.

10.1. Preferences of activities performed in Internet Cafes

The activities performed in Internet Cafes are as following. 36.3% play games, 63.7% prefers not to play
games. All computer games in Internet Cafes have such contents as violence, war, strategy (HalfLife, Counter
Strike, Red Alert, and Doom). These games make Internet Cafes more attractive spaces because the customers
like playing in-group. 14.9% of the clients watch films while 85.1% prefers not to watch films on computers.
Table 2
The distribution of Internet Cafe users according to Internet connection

Internet connection f %

Yes 60 17.9
No 276 72.1

Total 336 100.0

Table 3
The distribution of organisations that Inspect Cafe users

Organisations f %

Municipalities 39 11.6
Mayors 17 5.1
Scotland Yard 152 45.2
Turkey information Ass. 45 13.4
Private Foundations 24 7.1
Should not be inspected 336 17.6

Total 336 100.0

Table 4
What Internet Cafe users do not want in Internet Cafes

What the users do not want Can be in Internet
Cafes

Should not be in
Internet Cafes

Total

f % f % f %

Alcohol 89 26.5 247 73.5 336 100.0
Cigarette 179 53.3 157 46.7 336 100.0
Noise 132 39.3 204 60.7 336 100.0
15 Year old’s 186 55.4 150 44.6 336 100.0

Total 586 43.6 758 56.4 1344 100.0



Table 5
Preferences of activities performed in Internet Cafes

What the users prefer to use Prefer to use Do not prefer to use Total

f % f % f %

Games 122 36.3 214 63.7 336 100.0
Film 50 14.9 286 85.1 336 100.0
Internet 155 46.1 181 53.9 336 100.0
Education 74 22.0 262 78.0 336 100.0

All 129 38.4 207 61.6 336 100.0

Table 6
Contents of the web pages the users visit

Contents of web pages Can be in Internet
Cafes

Should not be in
Internet Cafes

Total

f % f % f %

Games 132 39.3 204 60.7 336 100.0
Pornography 28 8.3 308 91.7 336 100.0
Chat 163 48.5 173 51.5 336 100.0
Education 145 43.2 191 56.8 336 100.0
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46.1% connect to Internet while 53.9% prefers not to connect. Only 22% use Internet Cafes for educational pur-
poses while 78% prefers not to. 38.4% of the Internet Cafe clients prefer to use all the options above (see Table 5).

10.2. Contents of the web pages the users visit

The contents of the web pages that Internet Cafe users visit are displayed in Table 6. 60.7% prefers to visit
sites that have games as content while 39.3% does not. 8.3% prefer to visit pornographic sites while 91.7% does
not. 48.5% prefers to chat while 51.5% does not. 43.2% visit educational sites while 56.8% does not. 21.1%
prefers all kinds of sites with different contents.

61.9% of the Internet Cafe clients who use chat programs use nicknames do not use nicknames that remind
their sex. This shows that, the customers do not use Internet Cafes for Internet Connection but instead spend
their leisure time without any specific purpose. In addition to this, it is evident in survey that 38.1% of those
who use chat programs do not use nicknames that match with their sex.

11. Results achieved by observations of the focus groups in Internet Cafes

The aim of this research is to understand what is really taking place in Internet Cafes in Elazığ.

11.1. Are Internet Cafes divided into two; those who have games and those who do not?

Internet Cafes in Turkey have always been under the inspection of Municipalities from the date
(12.02.1998) they were first opened. After this date, the inspection has been transferred to the richest member
of the neighbourhood. Since the Municipalities do not have permission to allow Internet Cafes to have com-
puter games, Internet Cafes have been divided into two: those that allow the clients to play games and those
who do not and they are regulated by ‘‘Scotlan Yard’’. First step taken in Elazığ was to give license to Internet
Cafes with computer games. However, there are Internet Cafes that allow computer games within 15 m of dis-
tance to Namık Kemal Elementary School (although Internet Cafes have to be at least 200 m away from an
elementary school). This indicated that Internet Cafes are not under strict governmental regulations.

The reasons above divide Internet Cafes into two (those that have computer games and those that do not) is
to preserve the ethical values of the society and make Internet Cafes have certain standards. For example,
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according to the legal regulations, customers under the age of 18 must enter Internet Cafes with adults after
certain hours. Secondly, allowing Internet Cafes to have games of all types of contents mean that the children
can have access to plays of harmful content here.

11.2. Do customers play games in cafes regarded simply as internet cafes without games?

First question to be asked in Internet Cafes in Elazığ was whether Internet Cafes that do not have permis-
sion to let users play games allowed the users to do so or not and it was found out that they do. The defence of
Internet Cafe owners is that ‘‘even if there are no computer games loaded on hard disks, children find a way to
play games via Internet’’. They argue that this cannot be prevented because children get bored of surfing the
web after a while and they start visiting sites of terroristic and pornographic content and that it is better for
children to play games than do all these’’.

11.3. Do customers under 15 years of age use Internet Cafes?

Although it is legally forbidden for customers under the age of 15 years to enter Internet Cafes, most of the
customers are under this age.

11.4. Do the owners of Internet Cafes let customers play card games or lotteries?

In Elazığ, it was found out that five Internet Cafes let customers play all kinds of lotteries as well as provide
Internet access. Both students under the age of 15 and adults over 18 play them. Those cafes that let cus-
tomer’s do these have already accepted the ‘‘kıraathane’’ title attributed to them.

11.5. Are there Internet Cafes that use more than one telephone line to speed up internet connection?

Although the owners of Internet Cafes know that they need to use more than one telephone line to speed up
Internet connection, since it is economically too difficult, they prefer not to. In Elazığ, there are only two Inter-
net Cafes that use more than one line. Normally this service should be offered in Internet Cafes without games,
it is offered in Internet Cafes with games.

11.6. What precautions do Internet Cafes have to prevent access to sites of illegal nature?

There are no precautions taken to prevent illegal operations in Internet Cafes in Elazığ except one. The
manager of this one Internet Cafe, the managers control the operation of all computers with a software called
Netpol School and disconnects the customers who are performing illegal actions from Internet. In another
Internet Cafe, the manager tries to prevent the customers from entering illegal sites, and using unlicensed
CDs by trusting the observations of the personnel.

12. Consequently

Consequently, considering the users’ profile of the Internet Cafes it has been understood that individuals at
every age have been using the Internet Cafes in Europe and America. Nevertheless,the user groups in Turkey
are 15–24 years of age and in proportion to 10 males, 1 female has been using the Internet Cafes. This result
causes a digital separation both in different ages and different sexualities. On the other hand, it has been
noticed that not only the high income groups but also the low income groups have been using the Internet
Cafes That people play games and have a chat on the internet are reasons for this. Because such an atmo-
sphere like that helps the individual feel himself/herself in a group. The other problem in Turkey is the sep-
aration of Internet Cafes as ‘‘with games’’ and ‘‘without games’’. However the managers who have ‘working
license without games’ let people play games beside internet works. So, it has been proved to be a legal
absence. Accordingly, having been done the activities such as pornography, war and thriller games and the
acts of terrorism by means of Internet Cafes has proved to be the most important problem. The study has
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indicated similar characteristics by conclusions five different study in the city of Istanbul, Ankara and Sivas. In
this way, the study has revealed more specifc results and similar characteristics at scale of country.

13. Suggestions

• An Internet Cafe must be formed within the educational system.
• Aiming at the parents there must be a convincing presentation to annihilate the separation of the sexuality

in Internet Cafes.
• The internet users must be informed against the applications that can cause moral degeneration.
• Some precautions must be taken against the acts of terrorism.
• Internet cafes must be more qualified in physical conditions.
• Internet cafes must be activated in order to stop the digital separation between the individuals.
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