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Expectations of faculty and graduate students of Khon Kaen University

toward library services to support the research of the University

Bhornchanit Leenaraj, Sutthilak Phatpheng,
Yuwadee Phetchara, Kittiya Sutthiprapa, Varaporn Panomsiri

Abstract

The objectives of the research were to; 1) Study the current of research service provided for
faculties and Graduate students KKU, 2) Study the‘expectations of faculties and Graduate students KKU
toward to support research of KKU, Central library, and3) Synthetic of personnel knowledge and ability
required for support research of library services. The population were faculties and graduated students of
Khon Kaen University who working and studying in-academic year B.E.2555, in 3 fields of study; Health
Sciences, Sciences Technology, and Humanities and Social Sciences. In determining the sample size the
researchers chosen specifically of faculties/and graduate students from all three fields of study above 115
people. This research used qualitative research methods expert focus group and interviewed to collect
data from faculties and graduated /students ofiKhon Kaénh ‘University The results showed that

1) The current of research service provided:for faculties and graduate students KKU, library services
are as follows: 1) Information resource: Libraries provide’ various information resources, and systematic
storage. 2) Facilities & Building: KKU Library has-t4-branches include| central library, Nongkhai Campus
library, and 12 faculties/institute library.‘Facilities;arrangement forteaching support are conducive to self-
learning include reading seats, | computers, for—searching  information||resources, information retrieval
training, access point service, research-group study’ rooms, and<self-directed learning room. 3) Services:
3.1) Basic services 3.2) Proactive| services and, spedial services-and-3.3) Learning specific subject resources
services.

2) The research found the most expectation-of the KKU faculties and graduate students has 3
priorities as follow: 1) The Research Support-Service:~ -found the users need KKU library provides
introducing/training the use of searching tools ‘and PR consistently. 2) The information resources for
support research providing: found the most expectation was new library resources list should send to the
users directly and the least expected was purchasing information resources service. And 3) The physical
and service areas for support research: found KKU library was expected to increasing the number of desk
and personal study space and the least expectation of the users were extend the period of the borrowed
books and expand service of document delivery service.

3) The synthesis of knowledge and ability required model; The librarians should bed knowledge
and skills as follows: Knowledge of introduction/training the use of searching tools and other programs,
knowledge and skill of using the database and searching, knowledge and skills of providing information
resources to support researchers, and knowledge and skill of organize physical library services and
provide reading space for researchers.

Keywords: Expectation, Research Support Services, Khon Kaen University Library

Subject Headings: Research Support; Academic Library; Library Service
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